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	Name of Group/Subgroup:  Learning Disabilities Partnership

	Date & Time: 19th JANUARY 2015
10:00 – 12:30

	Venue:  High Town Sports and Arts Centre

	Who came:   Chair; Marisa Rose – LBC-CCG, Co-chair; Sheila Smith – Service User, Tracey Brennan – LBC, Val Sheridan – LBC, Diane Walsh – LBC, Bhavesh – Yawn Life, Jeanette Tennyson – Yawn Life, Jon Wallis – LBC, Mariam Suleman – LBC, Michelle Bailey – LBC, Ginny Conley – LBC, Carly – Yawn Life, James Nettleton – Yawn Life, Yvonne McKinlay – POhWER, Matthew Morley – Yawn Life, Serena Carter –Service User, Stewart Haynes – Yawn Life, Claire Paton – Turning Point, Julie Woodhouse – Yawn Life, Karen Yates – LBC, Hollie – Community Group, Linda Ambrose - LBC, Sam Morrison – SEPT, Paul French – LBC, Carol Newbourne – Macintyre Housing, Glenda Tizard – POhWER, Karen Walsh – SEPT, C. Devonport,  Jackie Errington – SEPT, Lorna D – Community Group, Renu Aggarwal – Service User, Janine Macey – Bramingham, Harminder Patel - LBC, Angela Gatwood – Community Group, Alan Fletcher – Healthwatch, Paul McCann – Community Group, Simon Fraser – Mencap, Roger Williams, Berni Doyle – Aldwyck, Upo Hwankwo – Dimensions, Krishan Jokal – Service User, Judith Batson – Parent / Carer, Cheryl Parker – SEPT, Karen Ferguson – SEPT, Edna Edge – Service User, Polly Parrish – LBC, T&N Kinsella, Chris Brandom - LBC, Charlotte Worker – Craegmoor, Tracy Finlan – 1st note, Peter V – 1st Note, Amanda Yearwood – New Horizons, Netra Padiyan – Marlin Lodge, Paul Dunphy – New Horizons, Shima Patel – New Horizons, Dharmindar Kumar – New Horizons, Joanne Wood – New Horizons, Anthony Moran – New Horizons, Sunil Patel – New Horizons, Tom Laurence – New Horizons, M Dhakabai – New Horizons, Diane Humberstone – SEPT, Patsy Trott – New Horizons.  Bev McArdle – New Horizons, Alan Tyrrell – Service User.                     


	Who let us know they couldn’t make it:
Amy Kay - LBC, Terri Dorman - Sept, Marilyn Orridge - DWP, Carla Mutter - Mencap , Wendy Cook – Central Beds, Sarah Solman – Apex Care, Andrea Nettleton – Parent Carer, Bridget Moffat - LBC, Maud O’Leary - LBC, Pam Scott - LBC, Debbie Poole-Hunt – Luton ACL .
Note Taker: Rose Winter - LBC
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	Introductions
Marisa Rose Introduced herself as the Chair and Sheila Smith as Co-chair. The rest of the room introduced themselves and the minutes from the last meeting were read and signed off as agreed. 
Everyone was thanked for attending in such high numbers and it was good to see that there were so many more service users than in previous meetings.
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	What the Care Act means for you – Harminder Patel


See Presentation
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	My role as Co-chair
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	POhWER Update
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	Bramingham
Holly, Paul, Lorna and Angela gave a short presentation, supported by Janine, to tell everyone how they felt before moving into Hightown and now that they have settled. They said that they are very happy to be at the centre at Hightown.
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Tea Break
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	Self-Assessment Framework – What we are checking – Val Sheridan and Jon Wallis  

See Presentation:       
The people in attendance were asked to vote using cards with red on one side and green on the other, red for No and green for Yes. These were used to answer the questions in the presentation.
There were 67 people in total and this figure can be used to work out the people who chose not to vote.
The results are as follows:
Staying Healthy - A1: Asks if doctors know about people with learning disabilities and that they have them listed on a register. For Luton this has changed from Red to Amber. 
People were asked if they agreed.
Green 51                            Red 4
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	Staying Safe - B2: Making sure that those who support people with learning disabilities where they live are doing what it says in their contracts. For Luton this has changed from Amber to Green
People were asked if they agreed.
Green 52                            Red 1
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	Staying Safe - B3: Doing what ‘Monitor’ says the hospital should be doing. For Luton this has changed from Amber to Green
People were asked if they agreed.
Green 47                            Red 5
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	Staying Safe - B7: We make sure we are planning and buying the right services for people with learning disabilities and we have a plan for this. For Luton this has changed from Red to Amber
People were asked if they agreed.
Green 59                            Red 1
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	Living Well - C7: People with a learning disability and families get involved in making decisions about services. This is a new question and we said that Luton is Amber 
People were asked if they agreed.
Green 58                            Red 0
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	We then asked people if they thought that using voting cards was a good way of knowing peoples’ answers.
Green 44                            Red 7
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	Business as Usual – Tracey Brennan

	See Presentation; 	
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	Subgroups or Task and Finish Groups?
It was suggested that in the future perhaps instead of subgroups we should hold task and finish groups, which concentrate on specific issues. 
There was concern about if this could mean extra meetings and how the information would be collated. This shall be looked at again, discussed and feedback recorded. 
The next set of subgroups will go ahead.

	[image: ]
	Any other business:
It was suggested that if more information could go out with the agenda then support staff could help service users to understand the topics and prepare more before the meetings. 
Tracey said she would discuss this with the executive.


	Date & Time agreed for next meeting: 
4th June 2015
1pm till 3.30pm
To be held at: Hightown Sports & Arts Centre

	
If you have any pressing issues that need to be discussed before the next group/subgroup meeting please contact the chair person
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The Care Act 


Harminder Patel 


1 







The Care Act was written by the 


Government and where it says ‘we’, we 


means the Government.  


 


 


• The Care Act is a new law about care 


and support for adults in England 


• The care act will bring many different 


laws together to make just one law 


instead 


This presentation is to let you know 


something about what the Care Act says… 


2 







• What people should be able to get 


 


• The information that tells councils how 
to use the Care Act properly 


 


• What councils will have to do 


 


 


The plan is that from April 2015 local 
councils will have to do what the Care Act 
says 


 


3 


There are clear and simple rules and 


guidance about the law, and they say: 
 







• Local councils must have services 
to meet different people’s needs. 


 


• They must always think about 
peoples wellbeing 


 


• Councils must think about services 
that stop problems before they 
start, or stop them from getting 
worse (prevention) 


 


• Councils must have good 
information to help people choose 
the right care and support 
(information and advice) 
 


Care Act – The Rules 


4 







• The law says that all carers can 


have an assessment too, even 


if the council thinks they or the 


person they care for can pay 


for their support 


 


• If you find it very difficult to be 


involved in matters and there is 


no-one else to speak for you, 


then you must be able to use 


an independent advocate 


5 







Care and Support Plans 


• A persons care and support plan 
says how people will support you to 
do the things that are important to 
you 


 


• The council must involve you in 
writing and checking your plan 


 


• The council must think about 
education, training and work when 
they look at the care and support 
someone needs   
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Personal Budgets 


• A Personal Budget is the money used to 


buy your care 
 


• Service users and carers will be able to 


decide how the money is spent, as long 


as it meets the assessed need 
 


• The Council can arrange your care 
 


• You can have a direct payment which 


means you, or someone else, is given 


the money to spend on the care and 


support you need  


7 
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Keeping Adults Safe 


This is the first time we have had a law 


telling councils what to do to help keep 


adults safe from abuse or neglect. 


 


It will say: 


• What abuse and neglect is 


• How councils can help to make sure 


people are safe 


• how teams can work together to help 


keep people safe 


• how the Adult Safeguarding Board, 


that helps to keep people safe, will 


work in Luton 


• when people need an advocate to 


help them speak up 







What can we expect people to 


say in the future? 


 I am supported to be 


independent for as long as 


possible 


 


 I understand how care and 


support works and what I am 


entitled to 


 


 I am in control of my care and 


support 
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Insert website details: 
https://www.gov.uk/government/public
ations/care-act-2014-statutory-
guidance-for-implementation  
 (Making sure the Care Act works) 


 


or contact: 


 


POhWER – Glenda Tizard    


01582 447109 


 


 


Cares Officer – Diane Walsh 


01582 547541 
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Want to know more? 
 


Artwork in this presentation includes material from the Valuing People Clipart collection 
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My role as a co chair - Sheila.pdf


My role as a co-chair 


 


 My name is Sheila Smith and I am a service user in supported 


living. 


 


 I am the current co-chair of the partnership  


 


 Elections will be happening soon for a new co-chair so I am 


going to talk about what being a co-chair means  


 


 I attend different meetings such as  


 


- Learning disabilities partnership  


- Learning disabilities executive meetings to plan the 


partnership meetings 


- Sub groups – housing, health and others 


- Luton and Dunstable hospital patient coffee 


mornings 


- Regional meetings  


 


 At these meetings I provide information about personal 


experiences and feedback from other service users  


 


  I also help plan and attend events 


 


 My biggest role is a the partnership meetings 


 


- Meet Tracey before meeting to talk through the 


agenda 


- Chair the meeting  


- Go through any apologies 


- Introduce each speaker 


- Make sure there is time for questions to be asked 


- Any other business at the end of the meeting  







- Keep meeting running and move things along if 


needed 


 


If anyone is interested in being the co-chair I am happy to speak 


to you and you can attend any of the meetings to see if it is 


something you would like to do.  


 


Any questions? 


 


Thank you  
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Luton LD Partnership Meeting update  


 


Voice groups 


 


We now have 5 groups established –  


 Community LD (Hitchin road and Arthur Street residents attend 


although others are invited) – have done some work with PCSO 


Cheryl Douglas around Hate Crime and the importance of 


recognising when people have been a victim, how and who to 


report to. We were also able to raise an issue regarding an on 


going issue some customers had been experiencing and as a 


result this was dealt with by the police making a visit to all 


involved.  


 Autism – currently in the process of being refreshed to encourage 


more people to attend.  


 Bramingham Autism – with a view to begin inviting other day 


services where customers of dual diagnosis attend. There were 


some issues expressed regarding hospital appointments at the 


hospital and the distress this can cause to customers and as a 


result I made contact with the LD Nurse Tanya asking what was in 


place and also to see is they would be happy to facilitate group 


visits around the hospital to help customers to familiarise which 


was well received. Suggestions such as putting Tanya’s name on 


the appointment letters to make carers aware of her and her role in 


supporting people with learning disabilities in the hospital were 


also well received and she is going to look into how this could be 


implemented with the outpatient’s appointments.  


 Bramingham Day centre – trialled this at an external venue 


however it was felt that holding at the centre was more beneficial 


and more customers could get involved – work being completed 


around regarding activities and moving to new day centres.  


 Bellevue residential home – have completed some work on 


holidays and customers preferences around this. 


 


 


 


 


 







Community Safety Meeting  


 


POhWER facilitated a meeting at The Hat Factory with customers 


regarding the choices of projects to implement in Luton for the 


community safety work that LBC are in the process of planning. It was 


well attended and customers were able to provide very good examples 


of their own experiences, ideas regarding advertising the scheme and 


also their personal opinions on which scheme they thought would be the 


best one for Luton.  


There were two options of existing schemes already running in other 


areas and also the option of trying to create our own model. Customers 


all agreed that one of the existing schemes seemed really good and that 


this would be the best option to go with.  


Val also attended the meeting and was able to provide information to 


customers regarding the different schemes and also the timeframe in 


which LBC were hoping to begin the process of implementing.  


 


Hate crime   


 


I have been attending meetings with the hate crime task and finish group 


and they are currently looking at ways to make people with Learning 


Disabilities more aware of incidents and crime as reporting is still low 


despite our knowledge that it happens more. They are currently 


arranging a sub group regarding this particular strand to work on how 


this can be done. 


It is really important that the reporting increases regarding the disability 


strand if hate crime, as professionals and carers we can all help this by 


completing third party reports when we are made aware of any incidents 


– which can be anonymous which means even if the victim does not 


want to report it, the incident can still be captured.  


 


LDPB 


 


It has been mentioned a few times during meetings about potentially 


changing the way the partnership meeting are held and also how to 


encourage more customers to participate and attend.  


As a result I attended a partnership meeting in another area and found 


that they are face similar issues with regards to customer participation.  
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The Joint Health and Social Care  


Self-Assessment Framework 2013-2014 


What are we 


checking? 
1 







We need to check 


that people are….. 


• Staying Healthy 


  


• Being Safe  


 


• Living Well 


2 







We are asked to rate ourselves as 


Red, Amber or Green 


• Red means we have a lot of 


work to do on something 


 


• Amber means there is some 


work done but more is needed 


 


• Green means we are doing 


really well  
3 







Staying Healthy 


4 







A1: Asks if doctors know about people with learning 
disabilities and that they have them listed on a register 


For Luton this has changed from Red to 
Amber 


 


We are saying this because the patient 
lists that a doctor has are now more up 
to date than they were, and most 
doctors have their lists checked against 
our records.   
 


 


5 







Staying Safe 


6 







B2: Making sure that those who support 


people with learning disabilities where they 


live are doing what it says in their contracts 


For Luton this has changed from Amber 


to Green 


 


For the year 2013/14 all of the places 


who have a contract with us were 


checked and anybody that did not meet 


the ‘good’ standards were called into a 


meeting to tell us how they were going to 


get better. 
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B3: Doing what ‘Monitor’ says  


the hospital should be doing 


For Luton this has changed from Amber to 
Green 


 


This is because the Luton & Dunstable 
hospital now has;  


• an updated web page that has easy 
read documents  


• people with a learning disability are now 
regularly part of their representative 
groups   


• a DVD is used as part of the training that 
the hospital staff have to attend.  
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B7: We make sure we are planning and buying 


the right services for people with learning 


disabilities and we have a plan for this 


For Luton this has changed from 


Red to Amber 


 


During 2013/14 we finished  the 


Joint Commissioning Strategy and 


Delivery Plan and this was shown 


to the Learning Disability 


Partnership Meeting and also 


agreed by the leaders of council.   
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Living Well 


10 







C7: People with a learning disability and families get 


involved in making decisions about services 


This is a new question and we said that Luton is 


Amber  


 


In Luton we have: 


• The Learning Disability Partnership meetings 


• Subgroup meetings 


• Voice groups 


• Carers Partnership Board 


• Carers Forums 


• Consultations around the changes that 


need to be made 


• Service users who take part in many of our 


groups  
 11 







Finally  


 


C9: Our big score! 


The Improving Health and Lives team (IHaL) 


will look at all the answers we send in.  


They will then give us one big score of either: 


 


• Red 


• Amber 


or  


• Green   


 


This will let our Health and Wellbeing Board 


know how we are doing in our area. 
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Tracey Brennan 


 
Joint Commissioning Manager 


 


Update January 2015 







Keeping Healthy 


• More people are known to have a Health Action Plan 


• HAP training available for providers 


 


•  Need to ensure as many people as possible have a 


Health Check in Luton 


• Ensure all 31 surgeries offer Health Checks next year 


• Annual Self-assessment nearly finished. 


 


• Health event not well attended but good opportunity to 


network and develop new links with organisations 


• Now linking with dieticians, sexual health organisations, 


sensory support, criminal justice service  


 


 







Housing and Short Stays 


• Plans for the new respite building have been agreed 


• Meeting with some providers to see whether there are 


organisations who could run the new respite service 


and comparing it to our own service. 


 


• Identifying new homes for people 


• Working closely with Bedfordshire Police  


• Working with Mencap on ‘Hear My Voice’ 


 


 


• Still need to develop new housing/ short stay 


opportunities to as more people are needing services 


in Luton  







Employment, Day Opportunities and 


Training 
• Plans for new build  have been agreed 


• Building to start late Spring 2015 


• Have a decision about a 2nd community base (Hockwell) 


• Introduced new activities 


 


• After a few hold ups we will be talking with councillors  to 


advise them that we have identified a new supported 


employment provider 


• Reviewing Valuing Employment Now Plan  


• Waiting for a decision about  where specialist Autism 


service but working on how the service will look 


 


• Still need to look further into issues related to  


 transport 


 


 







Next Sub-Group Dates 


• Housing and Short Stay - 3rd February  


 2pm till 4pm  


 Hightown Sports & Arts Centre 


 


• Health – 5th February 


 10am till 12noon  


 Farley Community Centre 


 


• Day Opportunities, Employment & Training – 12th February 


 9.30am till 12.30pm 


 Farley Community Centre 
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