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	Name of Group/Subgroup:  
Learning Disability Partnership Meeting

	Date & Time: 1pm until 3:30pm

	Venue: High Town Sports and Arts Centre

	Who came:     Tracey Brennan- LBC, Linda Ambrose- LBC, Samantha Morrison- ELFT, Lorna Defreitas- Service User,  Natalie White- Service User, Paul McCann- Service User, Janine Macey- Bramingham Centre, Angela Gatward- Service User, Karen Ferguson- Health Facilitation Service, Emma Hare- POhWER, Lucy McGregor- ELFT, Kamal Benipal- Optimal Living (Luton) Ltd,  Jon Wallis- LBC, Val Sheridan- LBC, Rose Winter- LBC, Polly Parrish- LBC, Alan Fletcher- Health Watch, Judith Batson- Parent, Mariam Suleman- LBC, Ginny Conley- LBC, Pam Scott- LBC, Anita Hampenstall- Luton Job Centre, Julie Smith- Aragon Housing, Catherine Dhokia- LBC, Maud O’Leary- LBC, Liz Langley- Oakley Lodge, Catherine Kirby- Luton Adult Learning, Serena Carter -Service User, Sheila Smith- Service User, Krishan Gokal- Service User

	Who let us know they couldn’t make it:
Glenda Tizard- POhWER, Andrea Thason- Apex Care, Karen Walsh- ELFT, Kerry Rees- LBC, Frankie Burton- DWP, Sarah Solman- Apex Care, Harminder Patel- LBC, Yawnlife, Diane Walsh- LBC, Laura Chalmers- LBC, Bridget Moffat- LBC, Maria Watkins- Bellevue. 
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The minutes from the last meeting were agreed by everyone present today.
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Catherine Dhokia – Measuring Quality. 
Presentation given



Workshop Questions:
· We want to know what you think
· What questions would you like us to ask the people that support you?
· What questions would you like us to ask you when we visit?  
· If you are a Provider how do you gather this information and what do you do with it?  
· How do you think you can help us to find out about what you think about the care and support you receive? 
What do you think is a good service?
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Tracey Brennan – Subgroup Updates
Presentation given.
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	Emma Hare – POhWER Advocacy.
Presentation given.
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	It was agreed that future learning disability partnership meetings will be held in the mornings as people said that the afternoon is difficult for many groups. This may mean a change of venue.
Ideas for topics for future meetings are:
· Getting older.
· What is important to us?
· Hospitals and health.

	Date, Time and Venue  for the next meeting:  
19th October 2015
10am to 12.30pm
The Hat Factory, Ground Floor, Gallery Room
65 -67 Bute Street, Luton. LU1 2EY
*There is car parking nearby in Bute Street Car Park

	If you have any pressing issues that need to be discussed before the next group/subgroup meeting please contact the chair person
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Purchasing & Quality 

Assurance Team

Catherine Dhokia  

4th June 2015







Our role

Once a year we visit homes which you may live in with other people who receive services, day centres and Providers who give you care and support in your own home.



We check to see if the support and care you receive is good.



We talk to Service Users and their families to find out about the good things and the things which could get better.

















What happens after our visit 

The people who give you care and support make a plan to make things better and we check to see this has worked.   







If we are not happy about the care and support we have a meeting to discuss how they will make things better 





*









Talking to the people matter 

As well as our yearly visits have been meeting with people who have care and support in their home and have been talking about the things that are good and the things that they want to be better









We will talk to the people that give support and tell them what people want to change to make them happier.     











Workshop 

We want to know what you think

What questions would you like us to ask the people that support you?

What questions would you like us to ask you when we visit?  

If you are a Provider how do you gather this information and what do you do with it ?  

How do you think you can help us to find out about what you think about the care and support you receive? 

What do you think is a good service ?  	
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Workshop Questions:

· We want to know what you think

· What questions would you like us to ask the people that support you?

· What questions would you like us to ask you when we visit?  

· If you are a Provider how do you gather this information and what do you do with it?  

· How do you think you can help us to find out about what you think about the care and support you receive? 



Results:

· Gathering feedback on a consistent basis.

· Analyse the feedback received.

· Develop an action plan.

· Consider timescales.

· Compliments.

· Complaints book.

· Family / Service User involvement is key.

· Environment.

· Communication.

· Use of Communication aids where possible.

· Group interviews with Service Users if possible.

· Advocacy involvement for some.

· Come out too soon.

· Dependency and impact of other provision.

· Visited independently in other settings.

· Looking at other streams of funding (Direct payments).

· Links with housing associations to consider how to work together.

· Surveys customer / families and friends.

· Listening to what the person wants / opinions (individual needs).

· Consistent / trained / competent staff.

· People would like Catherine to see activities rather than just asking questions.

· S. would like to be asked if she’s safe and to make sure she is not being bullied.

· Would like to be asked about what events there are.

· Would like to be asked about other tenants.

· Would like to tell her about going out, being safe and health and safety.

· Hightown have a customer meeting.

· S. Has support worker meetings.

· Presence of an appropriate manager and visible staff (Oakley Lodge).

· Observation to find out information.

· Supporting the individual.

· Enough staff

· Support to fill in forms.





What do you think is a good service?

· Good help to go out shopping or to appointments.

· Listening to people’s wants and meeting their needs.

· Asking people if they are happy.

· A service with consistency of staff.

· Good / clear paperwork that gives the right information.

· Good record keeping that can evidence the good and the bad.

· Openness to work with other agencies.

· Supporting people properly.
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Tracey Brennan

Updates





Health

There has been an increase in the number of health checks which have been undertaken in the past year (based on quarterly figures).



Self-Assessment has been submitted and awaiting final rating.



(Linked to sexual exploitation action plan) training for people with a learning disability has been set up to enable people to understand what a ‘healthy relationship’ is.



All individuals part of the ‘Transforming Care’ agenda (Winterbourne), have had Care Treatment Reviews and feedback is being given to NHS England on a weekly basis.





Housing and Respite

We are working with the people who organise services to involve service users when looking at recruitment within a service.



Through working with LBC Asset Management (who manage the Councils buildings) planning permission for a new respite building has been granted.



Work is being carried out to see whether the Council or a provider should run the new respite service.



Visits to providers to check their quality continue to take place.





Day opportunities, Employment & Training

Identified many activities such as music, keep fit, swim-fit, drama and art within Luton which people are now involved in.



Planning permission has been obtained for the build of new day service



Other community bases are still requiring work before the locations can be confirmed. 



A new provider Advance-Pluss has been commissioned to manage New Horizons 





Being part of a community

Held a voting workshop to support individuals to understand how to vote. This was a good event but was poorly attended.



Mencap followed this up by holding a hustings for people with a learning disability and their carers. Again disappointingly this was poorly attended locally.



Working on an event for Learning Disability Week



Development of a ‘keep safe’ programme
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POhWER Luton 



Emma Hare



June 2015



*











Introduction



		Community Development Worker



 

		I came from Noah Enterprise



		I want to help your voice to be heard







*









What we believe in





POhWER is an advocacy service that helps you to have choice and control in your life. 

Our mission statement is simply 

“to give power to your voice.”





*









What’s Happening Now!

Voice Group’s



		Bramingham 

		Belle Vue

		YAWN Life

		MIND

		TOKKO









*









The Future?

Sub –groups

I went to the Learning Disability Partnership Executive



POhWER suggested:

		Run sub-groups as Voice groups





Why?

- We need more people with a learning disability to have a Voice at sub-groups





*









How do we think this could work?

At moment – sub-groups

Health

Employment, education and day opportunities

Housing and respite



		The Voice Groups will be run monthly for people with a learning disability.

		These groups will each be based on a different subjects 

		Every 4th meeting the Voice group will invite professionals who run the services and have been going to the sub-groups so that we can tell them about what we think about services and what we need







 





*









Keeping Safe

		As well as the 3 other groups we want to set up a 4th group. This will be a group that looks at how people with a learning disability can make sure they are safe.

















*









The Executive thought it would be good to change the way we do things …..Do you?

If you want to join the Voice groups come and speak to me!





*
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