Public Health and Wellbeing
Third Floor Arndale House,
37 The Mall, Luton
Bedfordshire, LU1 2LJ
January 2021

Dear Occupier,

High Covid-19 case rates: Getting you and your household tested
There is a high number of Covid-19 cases in your area. We are asking everyone in the
area to take their own Coronavirus test at home. The test will be delivered to your door by
Amazon, please can everyone in your house take the test as soon as it arrives even if you do
not have symptoms and then take it to your nearest drop off point.
You will receive four home test kits in an Amazon box, for your household to use whether
you have Coronavirus symptoms or not. These kits will help us to track the virus and reduce
transmisson, so that people who test positive can self-isolate and reduce the virus being
spread locally.
What should I do when I receive the kits?
Up to four members of your household should each take a test and follow the instructions
provided in the kit. If there are more than four people in your household, you can also
order additional kits at https://www.gov.uk/get-coronavirus-test . If there are less than
four people in your household or you have completed a test within the last week, please
keep the extra test kits and use them if you need to take a test later. Please ensure you store
the test kits at room temperature (5-22°C).
How do I get my results?
To receive your result, your kits will be processed in a laboratory. You will need to register
your kit, follow the instructions provided with your test kit. Please note that you will not have
an Order ID, so select the ‘register your kit a different way’ option (see guidance
overleaf).
Once you receive your test result (normally within 5 days of drop off), you should enter it into
the NHS Covid-19 app. For more information visit https://covid19.nhs.uk/
How do I return my test kit to the lab?
Return your test kit to the nearest temporary drop-off point between the times indicated at
your chosen location. Please see overleaf for further details.
You and your household do not need to self-isolate while awaiting your test result unless:
•
•
•
•
•
•

You have any symptoms of coronavirus (a high temperature, a new, continuous
cough or a loss or change to your sense of smell or taste)
You’ve tested positive for coronavirus
You live with someone who has symptoms or tested positive
Someone in your support bubble has symptoms or tested positive
You’re told to self-isolate by NHS Test and Trace or the NHS COVID-19 app
You have arrived in the UK from a country with a high coronavirus risk

Yours faithfully

Director of Public Health
Luton Council

Registering your COVID-19 Home Test Kit
In order to receive your test result, it is essential that you
follow the instructions provided with your test kit.
You will not have an Order ID, so you will need to select
the ‘register your kit a different way’ option.

Returning your COVID-19 Home Test Kit
•

•
•

Please return your test kit on Monday 18th, Tueday 19th or Wednesday 20th of January, at your nearest
drop-off point. Please see below for exact opening times and locations of drop-off points in your local
area
Before returning your test kit, please remember to package it correctly by following the instructions
provided with the test kit.
Kindly observe social distancing guidelines whilst approaching the drop-off point. If you are currently
experiencing symptoms, do not return your kit to the drop-off points included in this letter. Instead,
please follow the return instructions contained within the test kit.

Return your test kit to the nearest drop-off point. Drop-off points will be open for three days from
Monday 18th to Wednesday 20th of January. Please see below for the exact locations and opening
times:


Dallow Learning Community Centre, 234 Dallow Road, Luton, Bedfordshire, LU1 1TB (9:00 – 15:00)



Sainsbury’s Car Park, 34 Dunstable Road, Luton, Bedfordshire, LU1 1DY (8:00 – 18:00)



The Mall Pharmacy, Unit 3, 46-48 George Street, Luton, Bedfordshire, LU1 2AZ (8:30 – 17:30)



Acorn Pharmacy, 138 Dallow Road, Luton, Bedfordshire, LU1 1NE (9:00 – 18:00)



Luton Fire Station, Studley Road, Luton, Bedfordshire, LU3 1BB (8:00 – 18:00)

The temporary drop-off point is the most effective way of getting your kit to the laboratory for processing. If
you complete your test after the drop-off point is closed, please follow the instructions provided with the test
kit, and post your test kit in the nearest available priority postbox.
If you are clinically extremely vulnerable or cannot go to a drop-off point, please follow the
instructions contained within the kit and arrange a home collection accordingly.

