
  

Environmental Protection 
 

How to be a quiet neighbour  
 

Please turn over 

 

There are lots of simple ways to avoid disturbing your neighbours. 

 

Loud music 
 

 Turn down the volume and bass so your neighbours can’t hear your music. 
 

 Never play your music in the garden or on your balcony. 
 

 Late at night, turn the volume down or use headphones. 
 

 Move speakers away from neighbour’s walls and raise them off the floor. 
 

People noise 

 

 Close doors quietly. 
 

 Only use your washing machine or vacuum cleaner during the day. 
 

 Laminate flooring and bare floorboards in flats can sometimes cause noise problems.  
Place rugs in the areas where you walk and avoid wearing shoes indoors. 

 

 Try not to shout or talk loudly, especially late at night. 
 

 If you have stairs, avoid running up and down them. 
 

 Don’t let children run around or be noisy late at night. 
 

DIY noise 
 

 Warn your neighbours about noisy work in advance. 
 

 Carry out noisy work between 10am and 6pm.  If you need to carry out noisy work 
outside these hours, speak to your neighbours first. 

 

 Complete the work quickly and don’t let it drag on for months. 
 

Builder’s noise 

 
Working hours, deliveries and vehicle movements must be restricted to: 
 

 8 am to 6 pm, Monday to Friday 

 8 am to 1 pm, Saturday 

 No working on Sundays or Bank Holidays  



 
 
 

Barking dogs 
 

 For information on how to control barking and howling, download our barking dog 
advice sheet, www.luton.gov.uk/barkingdogs 

  

 Contact our Dog Wardens for advice.  Call (01582) 51 03 30. 

 

Cockerels Crowing 

 Locate the cockerel as far as practicable from neighbouring properties.  

 Keep the coop as dark as possible to minimise early morning crowing.  

 Lower the ceiling height of the coop to prevent the cockerel from throwing back its 

head and crowing.  

 Sound proof the housing.  

 Reduce competition - other cockerels in the area will cause them to compete with each 

other and may result in excess crowing.  

 Separate cockerels from broody hens.  

 Remove the cockerel – You don’t need to keep a cockerel for your hens to produce 

eggs.  

 You should also take measures to keep your poultry in such a manner that does not 

create smell or dust nuisance for neighbours or attract vermin into the area.  

Parties 

 

 Invite all your neighbours, but if they can’t join in the fun, let them know the date of your 
party and when it will start and finish well in advance. 

 

 Please remember that telling your neighbours about the party doesn’t allow you to 
cause a noise nuisance. 

 

 Keep windows and doors closed.  Turn off your heating before your guests arrive to 
stop your house or flat getting too warm. 

 

 Keep music indoors and only use your garden as a quiet chill-out area. 
 

 As guests leave, ask them to keep the noise down.  Loud voices, slamming doors and 
car horns can be very disturbing. 

 

 Rather than have a house party, hire a room in a hotel, pub or nightclub. 
 

http://www.luton.gov.uk/barkingdogs


 

Burglar alarms 
 

 Register your alarm online at www.luton.gov.uk/burglaralarms 
 

 Has your alarm got a 20 minute cut-off facility? Try contacting the manufacturer for 
information or have the alarm inspected. 

 

 Have your alarm serviced once a year. 

 

 

 

 

How to contact us: 
 

(01582) 51 03 30 
 

Monday to Friday, 8am to 6pm, except Wednesday, 10am to 6pm  

Website / email www.luton.gov.uk/noise, environmentalprotection@luton.gov.uk  

 

 

http://www.luton.gov.uk/burglaralarms
http://www.luton.gov.uk/noise
mailto:environmentalprotection@luton.gov.uk

