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Supporting a Friend or
Relative There is no single way to ‘spot’ whether a person (male or female) is experiencingdomestic abus or violence, but a pattern of abu e could include :

• Absence from work, school or social vents
• F ar of their p rtner (or ex partner), or references to their partner’s anger
• P rsonality changes eg an outgoing person becoming withdrawn
• Rep ated unexpl ined injuriesPeople often feel awkward about ‘taking sides’ and try to keep it out of it, saying‘it’s not really any of my business’.Friends and family may think they are being neutral or they may not even knowwhat to do to help. But ignoring it doesn’t help.

There are things you can do If you think a friend or loved ne is being abused try telling them that you a econcerned, say why you’re worried and ask if they want t talk to you about it. Letthem know you want to help. You don’t have to know all the answers; theimportant thing is to break the isolation.Always pri ritise safety- yours and heirs. The abuser won’t appr ciate you gettinginvolved so be careful about what you do and where and when you do it. Becareful not to intervene personally and ring the police if your friend or relative isin immediate danger.Suppor your fri nd in what ver decision they a e curr ntly making bout theirrelationship, whil being clear that abuse is wrong. Remember, what you retrying to do is be supportive, not to make them feel judged. It’s not always easyfor someone to just to leave. 
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Stay in con act with them over time and help them to expl e what choices are onoffer. Try to focus n their safety ra her than the abuser or the relationship. Letthem guide you in how best to support them.assure them that the abuse is not their fault and that you ar ther for them.Remind them of their strengths, challenge them if they put themselves down orblame themselves, praise them for every step they take and let them know theyhave your support. 
Practical tips 

• Agree a code word or cti n that if t ey say to you or you see, you knowthey’re in danger and c nnot access help themselve .
• Find out information about their rights and the services available – forexample contact spec alist support agencies such as ref ge or women’s aidwho can provide pra tica and emotion suppor .
• Get some support yourse f. You have to be strong if you are goi g to helpthem. Most domestic violence services are happy to help with any worriesyou may have or pr vide suggestions as to ther actions you might take.
• Most importantly don’t give up on them. You might be their only lifeline.

Who Else Can Help? R member, in th case f n em rgency you should always call 999, or use thenew ‘101’ number to contact the p lice about a y crime, including domesticviolence.Contact the National Domestic Violence Helpline on 0808 2000 247 (this is a• 24 hour/7 days a week helpline)
• Also check out our web pages on the Lut n Borough Council Website for pto date contact information for local organisations that can assist yourfriend or relative f rther. See Domestic Abuse under Community and Livingat www.luton.gov.uk/ 
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