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Dear Sirs,

RE: APPLICATION FOR A PROVISIONAL STATEMENT FOR A SMALL CASINO -
PROPOSED EXTENDED GROSVENOR G CASINO LUTON TO BE DEVELOPED AT THE
SITE OF GROSVENOR G CASINO LUTON, 35 PARK STREET WEST, LUTON, LU1 3BE

We act on behalf of Grosvenor Casinos Limited. We enclose application for a provisional
statement for a small casino in respect of the above-mentioned premises, under s.204 and
Schedule 9 of the Gambling Act 2005 (“GA 2005”).

Please find enclosed the following documents in support of our client’s application:

1. Application for a provisional statement under GA 2005;
2. A chegue in the sum of £8,000.00 in respect of the application fee;
3. Drawing numbers:

(a) 7131/600 - Proposed Site Location Plan
(b) 7131/601 - Proposed Ground Floor;
(c) 7131/602 - Proposed First Floor,

We confirm that the notice of application will also be served on the relevant Responsible
. Authorities within seven days of 09/11/12, will be published in the Luton and Dunstable
Express and displayed at the site of the proposed premises for the relevant statutory period.

You will note that the enclosed application form (together with the prescribed notice) do not
have the Luton logo on the front page. As we have advised, we have found that it is not
possible to incorporate relevant information easily and accordingly we have used forms, which
are exactly the same as those on your website save for the absence of the logo. Thank you
for confirming that the use of the forms we rely upon is acceptable.

Our client proposes to operate the premises as a “G” Casino. The Company currently
operates 19 such branded casinos throughout Great Britain, with a further 3 currently in
development. The brand is aimed at a broad market. The company has developed the
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concept at new sites and re-branded a number of existing casinos previously operating in a
more traditional style.

Reference is made at Annex A to the Gambling Commission's Licensed Conditions and
Codes of Practice (‘LCCP”). It is made clear that the premises will be operated in accordance
with the LCCP which are attached to the operating licence held by Grosvenor Casinos Ltd.
Please follow this link should you wish to view the LCCP on the Gambling Commission’s
website: !

www.gamblingcommission.gov.uk/gambling sectors/casinos/holding_a licence what
_you ne/licence conditions __codes 0-1.aspx i
Should you require any information, clarification or assistance in relation to the application, we
would be grateful if you would contact Suzanne Davies of these offices, who is indicated as
the point of contact on the notice of application. Similarly, we would be grateful if any of the
other statutory authorities served with notice of the application could also contact Miss Davies
should any queries arise.

We look forward to receiving your acknowledgement of receipt of the enclosed application for
the grant of a provisional statement for a'small casino. '

Thank you for your assistance in relation to this matter.

Yours faithfully,

JOELSON WILSON LLP

Encs.


www.gamblingcommission.gov.uk/gambling




Application for a provisional statement under the Gambling Act 2005 (standard form)

keep a copy of the completed form for your records.

for that type of premises.

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

If you are completing this form by hand, please write legibly in block capitals using ink. Use
additional sheets if necessary (marked with the number of the relevant question). You may wish to

Where the application is in respect of a vessel the application should be made on the relevant form

Part 1 - Type of premises to which the application relates

.| Regional Casino [_] Large Casino [ ] Small Ca|sino V]
Bingo [ ] Adult Gaming Centre [ ] Family Entertainment Centre [ ]
Betting (Track) [ ] Betting (Other) ]

Part 2 - Applicant Details

organisation (such as a company or partnership), please fill in Section B.

Section A
Individual applicant

1. Title: Mr [_] Mrs [_] Miss [_] Ms [_] Dr [_] Other (please specify)
2. Surname: Other name(s):
[Use the names given in the applicant's operating licence or, if the applicant

operating licence, as given in any application for an operating licence]

3. Applicant's address (home or business - [delete as appropriate]):

Postcode:

{

4(b) If the applicant does not hold an operating licence but is in the process
give the date on which the application was made: ,

If you are an individual, please fill in Section A. If the application is being made on behalf of an

4(a) The number of the applicant's operating licence (as set out in the operating licence):

does not hold an

of applying for one,
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5. Tick the box if the application is being made by more than one person. [ ]

[Where there are further applicants, the information required in questions 1 to 4 should be included
on additional sheets attached to this form, and those sheets should be clearly marked "Details of
further applicants”.]

Section B
Application on behalf of an organisation

6. Name of applicant business or organisation: GROSVENOR CASINOS LIMITED

[Use the names given in the applicant's operating licence or, if the applicant does not hold an
operating licence, as given in any application for an operating licence]

7. The applicant's registered or principal address:

STATESMAN HOUSE
STAFFERTON WAY
MAIDENHEAD
BERKSHIRE

Postcode: SL6 1AY

8(a) The number of the applicant's operating licence (as given in the operating licence):
006-000614-N-103221-004

8(b) If the applicant does not hold an operating licence but is in the process of applying for one,
give the date on which the application was made:

9. Tick the box if the application is being made by more than one organisation. [_]

[Where there are further applicants, the information required in questions 6 to 8 should be included
on additional sheets attached to this form, and those sheets should be clearly marked "Details of
further applicants”.]

Part 3 - Premises Details

10. Proposed trading name to be used at the premises (if known):
PROPOSED EXTENDED GROSVENOR G CASINO LUTON

11. Address of the premises (or, if none, give a description of the premises or proposed premises
and their location): '

TO BE DEVELOPED AT THE SITE OF GROSVENOR G CASINO LUTON, 35 PARK STREET WEST,
LUTON

Postcode: LU1 3BE
12. Telephone number at premises (if known): TBC







13. If the premises are in only a part of a building, please describe the nature of the building (for
example, a shopping centre or office block). The description should include the number of floors
within the building and the floor(s) on which the premises are located.

PLEASE SEE ANNEX 1

14(a) Are the premises or proposed premises situated in more than one licensing authority area?
X¥X/No [delete as appropriate]

14(b) If the answer to question 14(a) is yes, please give the names of all the licensing authorities
within whose area the premises or proposed premises are partly located, other than the licensing
authority to which this application is made:

Part 4 - Times of operation

15(a) Do you want the licensing authority to exclude a default condition so that the premises may
be used for longer periods than would otherwise be the case? Yes/)K¥ [delete as appropriate]
[Where the relevant kind of premises licence is not subject to any default conditions, the answer to
this question will be no.]

15(b) If the answer to question 15(a) is yes, please complete the table below to indicate the times
when you want the premises to be available for use under the premises licence.

Start Finish Details of any seasonal variation
Mon 0:00 hh:mm 0:00 hh:.mm
Tue 0:00 0:00
Wed 0:00 0:00
Thurs 0:00 0:00
Fri 0:00 0:00
Sat 0:00 0:00
Sun 0:00 0:00

16. If you want the premises licence to have a condition restricting gambling to specific periods in a
year, please state the periods below using calendar dates:







Part 5 - Miscellaneous i
17(a) Does the application relate to premises or proposed premises which are part of a track or

other sporting venue which already has a premises licence: X¥K/No [delete as appropriate]

17(b) If the answer to question 17(a) is yes, please confirm by ticking the box that an application to
vary the main track premises licence has been submitted with this application:

18(a) Do you hold any other premises licences that have been issued by this licensing authority?
Yes/N¥ [delete as appropriate]

18(b) If the answer to question 18(a) is yes, please provide full details:

e Grosvenor G Casino Luton, 35 Park Street West, Luton, LU1 3BE

19. Please set out any other matters which you consider to be relevant to your application:

Part 6 - Declarations and Checklist (Please tick)

1+ We confirm that, to the best of #y/ our knowledge, the information contained in this
application is true. # We understand that it is an offence under section 342 of the [
Gambling Act 2005 to give information which is false or misleading in, or in relation to,

this application.

Checklist:
e Payment of the appropriate fee has-beer-rmade/is enclosed ]
e A plan of the premises or proposed premises is enclosed k4
» 1/ we understand that if the above requirements are not complied with the [v]
application may be rejected
¢ 4 we understand that it is now necessary to advertise the application and give [1]

the appropriate notice to the responsible authorities







Part 7 - Signatures

20. Signature of applicant or applicant's solicitor or other duly authorised agent. If sugnmg on behalf
of the applicant, please state in what capacity: 1

Signature:

Print Name: JOELSON WILSON LLP SOLICITORS
Date: 7.11.12  (dd/mm/yyyy) Capacity: AUTHORISED AGENTS OF THE APPLICANT

21. For joint applications, signature of 2nd applicant, or 2nd applicant's solicitor or other authorised
agent. If signing on behalf of the applicant, please state in what capacity:

Signature:

Print Name:
Date: (dd/mm/yyyy) Capacity:

[Where there are more than two applicants, please use an additional sheet clearly marked
"Signature(s) of further applicant(s)". The sheet should include all the information requested in
paragraphs 20 and 21.] } '

[Where the application is to be submitted in an electronic form, thq signature should be generated

electronically and should be a copy of the person'’s written signature.].

|

Part 8 - Contact Details ‘
22(a) Please give the name of a person who can be contacted about the application:

SUZANNE DAVIES | |

|
\
|

22(b) Please give one or more telephone numbers at which the person identified in question 22(a)
can be contacted:

23. Postal address for correspondence associated with this application:
JOELSON WILSON LLP SOLICITORS

30 PORTLAND PLACE
LONDON

Postcode: W1B 1LZ







s |
24 if you are happy for correspondence in relation to your applicati‘on to be sent via e-mail, please
give the e-mail address to which you wouid like correspondence to be sent.







ANNEX 1

Proposed extended building to be developed at premises on tpe corner of Park Street West
and Park Viaduct, with the principal entrance on Burr's Place and exits to car park off Burr's

Place and exit onto Park Viaduct all at ground level. The p‘roposed casino will comprise
gambling facilities and ancillary services at ground floor level, staff facilities and offices to be

located at first floor.







ANNEX A

PART ONE

G1/853

|
OVERVIEW IN RELATION TO GROSVENOR CASINOS LIMITED’S

POLICIES REGARDING THE LICENSING OBJECTIVES

Policy to ensure that the business is protected from being a source of

crime or disorder, being associated with crime or disorder, or being

used to_ support crime

All staff undertake an induction course including
legislation.

Specific training on security related issues is provided.

J

an overview of gambling

A customer registration system is retained to identify every person entering

Grosvenor Casinos premises.

State of the art full digital CCTV system is installed
external access points, reception areas, gami
equipment, to include a replay system within the pit

including all public areas,
ng tables and gambling
areas specifically.

A “central index” system is located at the London Victoria casino and holds all

details of barred customers. Certain behaviours
being barred from all Rank Group Plc premises;

imay lead to an individual
in less serious cases, an

individual may simply be barred from the premises at which the behaviour

occurred.

Any incident inside or outside the premises involving anyone seeking to enter
casino premises is reported on the Company’s systém. '

A money laundering manual is retained.

A substance abuse policy is in place.

Overview audits are conducted by Rank’s internal audit department and

external appointed agencies.

Policy to ensure that gambling is conducted in a fair and open way

A “House Edge” leaflet is provided at each casino
play’ leafiets.

site, together with “how to

There is full CCTV coverage of all gaming tables and equipment, including a

pit replay system.
All machines display the required information in rel

A comprehensive gaming procedures manual is in

ation to pay-out etc.

place.
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A non-fraternisation policy is in place.

Grosvenor premises operate a Gambling policy (for non-unit based
employees).

Policy to ensure that children and other vulnerable persons will be
protected from being harmed and or exploited by gambling.

All under 18's are excluded from Grosvenor (%asinos by virtue of the
Gambling Act 2005. r

Proof of age is required in terms of accepted photographic identification to
gain entry and to obtain customer registration.*; |

Management are specifically trained in relation t‘o problem gambling and
intervene to speak with customers identifying sympt‘oms.

Gamcare notices and telephone numbers are disﬂlayed in all premises and
specifically at the cash desk.

ATM’s are only installed in accordance with mandatory condition 5 attaching
to all casino licences.

A responsible gambling policy is in place.

Registration Customer Checks and Controls

Whilst membership is not a legal requirement in UK casinos, and much of the industry has implemented an
“open door” approach to entry, Rank Group plc believes that the most effective and responsible way to
enforce its self-exclusion policy, and to ensure that customers can pla;y in a safe and secure environment
where the underage and undesirables are kept out, is to apply a door r‘egistration policy.

All customers have registration cards which hold specific information. }If a customer wishes to gain entry to
any premises operated by Rank Group pic, a check is made to establish whether the customer is on the
company’s database at the appropriate control point. If they are, the database will bring up their personal

details and photograph and show whether they are excluded (i.e. for pr“oblem gambling) or barred.

|

If the customer is not on the database, they will be required tq‘ produce an approved method of
photographic ID, (e.g. passport, Driving Licence or other government issued document). They must also
provide their address and date of birth. Even if they do not have ID with them, all customers are still
registered, photographed and checked against Rank’ s central security data base which will show if they
are self -excluded or barred. This unique data base is able to hold information on known industry
undesirables, even if they have never visited one of Rank Group PIc’§ premises. However, if a customer
appears to be under 21, they may not gain admittance unless they show proof of age documents approved
within the LCCP (e.g. passport, Driving Licence, document with PASS (Iogo etc).

Additionally, a search can be conducted through a company called Ex;‘)erian. which will do an on-line check
of a wide range of data sources, such as electoral roll,'phone and baljk account records etc to confirm the
customer’s identity. Once all has been confirmed, the customer’s photograph is taken and stored with other
relevant information and admission granted. A registration card is| issued to the customer which, as
previously noted, if produced upon arrival, is swiped at reception when“ identification details will be provided
and any relevant information made available to staff. Rather than take the “open door” route, Rank has
invested in developing ways to facilitate “fast track” entry, such as self-swipe gates, so that customers may

enter without delays, whilst still checking everyone against our data base.

|

Grosvenor Casinos Limited is GAMCARE accredited and regularly audited to maintain accreditation.

The Rank Group Plc is unique in having its own dedicateg responsible gambling web site

(www.stayincontrol.rank.com) that offers help and advice to all its cqstomers wherever, or however, they
play. This web address is included on all Grosvenor Casinos mqueting material and otherwise well
publicised within the casinos, in addition to the conventional leaflets and other material that are readily

available.
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RANK GROUP Plc

POLICY ON RESPONSIBLE GAMBLING

The Rank: Group (‘the Company) fully eéndorses the three licensing objectives given in
Section One of the Gamblmg Act 2005. With regard to its ,Respon ble, Gambhng
objectives; the Company partlcularly supports the third objectlve in “protecting children.and
other vulnerable persons from beirig harméd or.exploited by gambllng

The Company also fully endorses the social responsibility provisions of the UK Gambling
:Commission's:Licehce Conditions and'Codes of Practice (LC P)-docurmient.and thoseé of the
Alderney Gambllng Control Commlssmn (AGCC) that regulate Rank's remote gambling
businesses.

The Rank Policy on. Responsible: Gambllng (“the Policy”) was originally issued in -August
2006, arid applies to all gambling premises and ‘on-line gaming sites operated by the Rank
Group via its subsidiary companies.holding an; appropnate Operators Licence. It therefore
covers all Rank ‘operated land. based casings,, bingo clubs; Adult ‘Gaming Centres. (AGC’s);
and Licensed Betting Offices(LBO’s) operatlng at the present time, together with all remote
gambling web sites run by the Company via its'Rank lnteractlve division.

l

Company Commiitment to Responsible Gambling |
: |
o. The Company believes. that gambling, in all its forms;, ls‘ a legitimate ard increasirigly
popular leisure’ acttvnty fora significant proportion of the- adult population, Most of these
haveno problem‘in ensuring that they gamble within their: rneans

gamblmg and consequently can flnd themselves if personal or f nahcial dlffrcultles,
which can harm both the individual and those. closeto them

& “The Company recognlses that Responsrble Gambllngl |s essentral to the healthy
‘problems Rank partlcrpates in this lndustry lnmatlve lby flnanmally supportmg the
Gambling Research Education and Treatment Foundation (GREaT).

o As well as offering this financial support, the Company ack{nowledges its résponsibility to
its .own customers and endeavours. to protect the vulnerable amongst them. Through
the Rank Group Policy-on. Responsible: Gambling and related procedures the Company’
has developed ‘a culture that demonstrates a total.commitment to Responsrble Gambling
by'its employees J

|

o In domg so the Company ‘strives to achieve an appropnate and fair balance between

maximising enjoyment and.minimising harm. l

l

1. Introduction |

l
Applying a responsible approach to gamblung is a broad issus. It encompasses specific
practical measures to ‘protect the vulnerable, particularly’ the: .young, ‘and also those’
1






individuals generally identified as ‘Problem Gamblers’. It alsq embraces a wider .obligation
on those Who control or operate gammg products to act generally ina soc:ally responsible

manner..

The Company also has an ethical obligation to work ‘with the Gambl"lng Commission ‘and
AGCC to carefully‘consider the'social impact of new products and technologies :available to
the industry and the methods Used to market any gaming product

j

‘Whilst the responsmlhty for our customers’ gambling is thelr own, the responsibility to
exercise a socially responsible attitude in the provision of gambhng facilities therefore rests

with the’ Company

The Company considers it important that all employees.are made aware of, and understand,
the Policy and related procedures.

2. Advertising, Marketing and Promotion

The ‘Company is committed to using advertising and Mmarketing techniques. with particular
caution. The Pollcy is coristant for all advertising media; including ‘internet, television, radio,
cinema and printed literature.

Advertising -and promotions will be compliant with, the. relevant UK regulatory and -advisory
codes of practice, being the relevant guidelines of the Adverhsmg Standards Authority's
Committee of Advertising Practice (CAP/BCAP) It will comply with the voluntary Gambling
Industry “Codé for’ Socually Resporisible. Advemsmg and the L.CCP: requirements relating to
marketing and incentive schemes (Code of Practice 4). |

|
All land based or remote gambling advertising in the UK relatmg to the Company will .carry

the address of the industry sponsored web site (www.gambleaware.co.uk) Where
information oh ‘gambling may be obtained, ‘

The Company will not market to persons under the age ‘of 18 years by -means of either the
content, location or:timing of advertising.

AII advertising ‘will be Iegal decent, honest and truthful W|th a sense of responsibility to
consumers and-to society. It Will ot Suggest that, gamblmg IS a means of solving finangial
difficulties.

|
The Company will not make unsolicited offers of free or dlscounted alcoholic drinks to
customers where the: supply is entirely dependent on whether or for how long, they take
part in gambling.

Where the Company pays: fees or other remuneration to repre'sentat»ves in-order to promote

its gammg businesses, they will be paid in & way that takes account of responsible
gambhng

3. ‘Product Risk Assessment

Where:néw and untried products aré being considered, the Company will ensure that a risk
assessment of the product.and the associated marketing has been ‘conducted to determine
any part:cular risks. To'do this; the Company will seekthe experience of the maniifacturers,
other -operators and those who deal ‘with problem gamblers to determine, if the particular
product carries any: particular or-unigue risk potential.

The Company will advise customérs about the gaming activity on offer and provide help if
they do not understand However, the decision as to when to play, and how much to spend, .
must.always restwith the clstomer:

2
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Norie the less, customérs will not be actively encouraged to:- |

Re-stake their winnings, as. this'should always be their- own choice;:
Increase the amount they have decided to commit to the gambllng activity;
Chase theirlosses; :

Continue playing when they have indicated-that they wish to stop;

Enter into continuous: play for a, prolonged period of time; i

Play or-spend beyond that which they intended;

o &6 o 6 o o

The facility -of changing coins, or other methods of payment back. into bank notes is
available in all the Companys gamblmg premlses and will be advised to ¢custoimers. The
ability to transfer deposited funds or winnings ‘back to the customer’'s bank account is
similarly made available and advised to customers. f

l

The Company |s committed to p‘reVennn‘g under age persons from uSrng |ts gambllng

4. Protecting the Youngq

one of |ts remote gamlng web S|tes

Any person ‘who appears to'be under the age-of 21 will be requrred to show valid photo ID
on entry to a land based premises; also containing a date of birth, as proof of age. Those
who cannot provide satisfactory: proof of‘age documentation: W|ll be refused entry. Details of
the documents shown will be recorded. |

l
Those registering on one of the Company's remote gamlng web sites ‘with any card that is
available to underage ‘persons will have electronic 1D: checks completed to confirm-their-age
and will also bé-asked to verify that they are.over 18. '

l
The Company will ensufe that its gambling prémises -and remote gaming web sites display
adequate -signage stating ‘the minimum age for entry, and the -outside of land based

premises will not-be made specifi cally attractive to under-age persons.

Suitable barriers or controls to prevent unauthorised entry to premlses will be in place
mcludrng door supervisors in casino premises (being persons, such as receptionists, who
are designate to monitor -and record ID for those who appear to be under 21). The

Company- will maintain strict procedures to ensure that all relevant employees aré trained to
know the imiportance of the legal restrictions on age.

The: procedures that implemerit this Pollcy make it clear that-wilful breaches of leglslatron in
relation to underage -entry and participation in gamblrng will be regarded as Gross
Misconduct.

In compliance with Section 83 ‘of the Gambling Act, should- the Company becorries aware
that an underage person has ‘Uséd its lafidbaséd facilities: for gamblmg, despite ‘the above
contrals being in place, the Company will make best endeavours to return any stake.or fee
to that person asisoon as reasonable practical. At the sarie time, any outstanding prize or
winnings for that.person will not be paid.

5.  Preventive measufes to protect the Viilnierable

The Company recognises. that “vulnerable” players are notfnecessarily those who have
already developed signs of problem gambling. Those: deemed to be “vulnerable’ may also
be new players or those with the: potential to develop symptoms The Company -will
thereforé: provide :customer help and information. (through posters leaflets, on-line data-etc)
to help them rdentlfy the symptoms in themselves at.an early stage and ‘take preventative

action.

3
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As part of this: process; the ‘Company will train its employees to. tise Various trigger actrvuty
(for eéxample, a certain ‘number of visits, level of play - etc) asa prompt to speak.to monitor
and-/ or certain players in-order to-employ "Know Your Customer” (KYC) techmques Such
conversations may not. specnflcally mention the subject, butwill rasmstz:both the:-manager, and
particularly. the clistomer, in asséssing any potential to- become a: problem gambler

6.  Problem Gamblers

The Company understands the term ‘Problem Gambler' to mean an individual who o longer
has rational cohtrol ovér théir-gambling: behaviour, with potentlally serious consequences for
both'individual-and to others.

The Company will ensure-that its employées recognise.that true ‘problem gambhng is .hot

pnmarlly anh economic-issue. On occasions; some people lose ‘more money than lhey might
wish; or:can afford, but. do so withoiit the degree of compulsrop or loss of ‘control that might
indicate they are‘Problem-Gamblers’. However, this-may none'the l&ss indicaté a potential

vulnerability.

7. ldentifying Potential Problem -Gamblers

ft.is not_nlnpumbent ‘on the: Company to actively seek: out’ thqse ‘who may: rieed help: The

responsibility for ah individual’s gamblrng rests with that person. However, the Company’s
operational employees will assist wheni.called.upon to. do so. |

if an employee is. approached by someone who thlnks they have a problem they wrll be
rnformatlon from wh|ch they can i nd the. support and asmstance they need Whéré deemed
appropriate, .or where triggered by a defined actlwty the Manager will speak to them
personally to-discuss'the matter.

dlsgwse thelr problem and rdentrfymg people wrth problems is therefore very difficalt,
partlcularly on-liné. The Companys procedures that Implement this policy offer examples of
behaviour that:may assist-employeés in identifying those Wwith a potentral problem:

problems with: gambllng, parhcularly from anonymous Sources,| None the Iess the. Company
may' choosé to act on information received from an. mterested third party (such as a
concerned family- member) if management’ consider there ‘is some marit in the concerns
raissd. .In ‘such cases, Management will gather all the -available facts ‘before. .deciding
whethér to speak 'to the player concerned. They will then miake :a decision on the best'way
forward, based on:the facts and content of that-discussion.

Employees will otherwise draw to the attention. of interested third parties. the options.
available to someone with gambling. problems (details of counselling servicés numbers,
leaflets; self exclusioh etc)should they wish to help address them.

Whilst, for réasofis of Data Protection, the Company will:be unable to-confirm or-deny to:any
third party that a particular person is -one of its customers, employees will offer assurances
to third partres that the Company will:always actin accordance with its Policy.

One or more member of Management will have been trairied to deal with situations- that
might-require a playeérto be spoken to about: potentlal gambllnc problems.

A posmve response; mcludrng communicating sources of help and the possibility. of self
exclusion, will be-given to ariy customér‘who themselves admit to havrng lost control of their
-gamblmg, orwhoiis: exhlbltmg symptoms of acutedistress.

4
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‘With the players consent, the Company may .act on any information. provided, including
‘information from: any 1 treatment agency or service. Similarly, ithe c mpany-may, again with
the players consent, pass information‘to an. appropriate treatment agency.

l

All correspondence, interview notes and other relevant mformatlon relating to .incidents of
potentral problem. gamblers will be collated and held on f|le for reference ‘and regulatory
inspectioh-within the requirements of the Data Protection. Act 1998

8. Self-‘E}XCI usion

scheme but w1|| rmplement its ‘own scheme intended to prevent any individual who so
requests from havnng further-access to any-of its own gamblrng premises within the sector(s)
requested:

When seeking self exclusion, -clistomers will be offered the opportunity to exclude from
some or all:of the Company’s.other-land based and remote’ gamrng sectors.

The Coinpany will eficourage all persons who request self exclusion to similarly exclude
themselves from other gambling premisés in the area. Where requested,. such customers
will be provided with contact address details 6f competitor Head Offices so that they may
ore easily seek:self exclusion from other local premises. [

Wherever possible, requests 16 be excluded will be accepted from a player in wrltlng ahd
forwarded to the DCRG (see point 1 3). However, where a player declings to-sign a written
request and-seeks self-exclusion verbally, the request will normally carry the same weight.as
a written- request, unless the source cannot be verified as belng the player (for example,
over the phone).

However; ‘verbal self exclusion requests made by phone to the company's remiote-gaming
web srtes wrll always be accepted provided the. caller ¢an’ venfy théir identity by answering

Any request (wntten or verbal) will be acknowledged in’ wntlng as-'soon as practicable and
will inform the player that their exclusion will remain in force for at least 6 months.

For convenience, a detachable self exclusion form will be includéd within responsible
gambling leaflets provided on the company gambling premlses and ‘will also bg
downloadable from the:Company’s web sites. l
Reversal of a request will only be ‘considered after a penod'of six months and then only
approved. by the DCRG after full :and careful consrderatron The decision -will be fully
documented. Reinstatement will be preceded by an lntervrew with the customer, and a
reassessment. of any mechanisms that mlght help to control frequency of visits and
spendrng levels.

Self exclusion will otherwise remain in place indefinitely unless, or until, the customer
themselves requests re-instatement after a minimum period of|six months. Requests to re-
instate will not be automatlcally granted and will be refused ifithe Company is not satisfied
‘that the customer has suitably addressed their i issues.

Re-instatement will always take up to a week to rmplement due to the period of
investigation, ctistomer interviews and due consideration: apphed before'a decision is made.
The Company will therefore always ‘exceed the 24 hour coolmg off’ period otherwise
stipulated in the UK Gambling ‘Comiission’s LCCP after a retinstatement requested ‘has
‘been made.

|
|
|
|
|
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9. Enforced Exclusion

In :exceptional cases, following -consultation between the DCRG (see pomt 13); the Area
Manager 1 Director-and local / on<line gaming managemerit, |and’ where it is felt to be the.
best course of action to protect the ‘customer, the Compary ‘may ‘choose to exclude a
.customer; even-when not-specifically requésted to do so by’ the customsr concerned.

“This form of enforced exclusion will be reserved as the last resort for those- players whose
relationship with ‘gambling appears to be comptilsive, in the. Companys view, but where all
previous attempts to offer help have been-declined.

it is accepted that customers who do not recognise their problem and are subject to
enforced exclusion -are 'Highily Ilkely to them gamble at other premises instead where. they
may not be'so'well: ‘monitored. The- Company s'primary approach will'therefore always ‘be to.
Help, support and encourage a customer to take control -of their ‘gambling ‘problem
themselves.

10. Comminication to'Ciistomers

The Comipany: will provrde leaflets outlining some:of the characterlstlcs -of problem gambling.
These are intended to help individuals identify and understapd their problems and will be
niade-available in all the Company’s gambling premises. Similar information Will be.made

available to its remoté.gamiblifig customers via its websites.

ltis unllkely that a person who may have:a r_oblem with'their: gambllng will wish to plck up a
leaflet from ‘@ conspiclious place in the premises. Therefore ‘although leaflets will be on
::dlsplay in Iocatrons where they are clearly visible to players (for example ‘at receptlon entry’

example m or close to toilet facrlrtles

Posters .drawing attention to’ the existence:of the leaflets and the self-exclusion scheme will
also be displayed close to the ‘location of the leaflets. As the leaflet text will also be
downloadable from the. appropriate Company web site; posters will therefore réfer to- the
web address as a. furtherpbssnble sotirce of information.

‘Posters-and on-line-irformation will give clear’ guudance that; in order to, keep gambling:a fun
leisure activity, the customer-neéds to stay in‘control.

Posters will be large: enough and promlnent enough tobe easrly seen and understood.

A nomiinated employee ‘will be respongible for the stocking of leaﬂets and the-appearance of
posters and-other material in lafid based. prémises. l

A telephoné ‘help-line ‘rumber for a problem gambling support agency (such as; Gamcare)
will be- drsplayed on all ATM's and gaming machings operated in the’ Companys gamblmg
premises and will also refer to the avallabllrty of the leaflets. 'Similar contact details will be

made available on'the Company’s réroté. gaming web sites.

11,  Assisting in:self control and “Reality Checks”

The Corpany’ will take: steps’ to help individuals monitor or control their gambllng by helping
them restrict'the amount of time that: they may gamble or the afmount: they may ‘spen For

example, restrrctmg the -amount that land based customers may. draw agalnst cheque or
;deblt cards to: mutually .agreed ‘limits. Where practlcal and appropnate other “reallty
checks™ will be made: available:
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|
12. 'Employe"e"Train'ing" :?and :Education 1
l

The Company will ensure that’all gamlng managers fully uriderstand this Policy :and have
‘access to current information-on problem gambling, partrcular areas of vulnerability - and the
potential impact of new products. The Company will encourage management to take
ownership of the Policy and its related procedures. ;

Through training, all managers and relevant employees wnll have Knowledge both of the
signs and behaviours of a problem gambler and of the availability of the agencies ‘that may
offer support. l

The Genheral Manager and his / her-deputy for each of the Company's. gambling' premises
will be given training in how to hold intefvention conversatiohs with customers: about issues
hrghlrghted within this Pollcy Similar training will be given to appropriate ‘management in
the Company’s:remote ‘gaming division. ‘

Whilst suich détailed {raining for more_ junior land based employees is not ‘dppropriate, all
employees will be given a general overview of the potentlal issues, and their own
responsnbllmes through the. procediires covered in relatron to this Policy. Customer

Senvice employees responsnble for taklng calls from the lCompanys remote gambllng

behavidur.
All gaming employees will :-

o Be madeéaware of this Policy during basic training;

o Be instructed riot to encourdge. players to re-stake wmnmgs increase the amount,
they have decided to stake, ‘chase losses, continue to| play when they have decided
to stop, or enter into; play fora prolonged period-of time;

o Be:aware of the clear proceduré as to when they should'refer: any concem-they may
have to a‘more senior colleague,

Where employees are themselves permitted to gamble, elther in Company premises ‘or
elsewhere, the Company will take all reasonable steps to make the 'same information and
advice available to employees as is available to customers shauld their own gambling
become a problem. A separate Employee Gambling Pollcy |s in place to cover responsrble
gambling issues relating to the Company s:employees.

13.  Role-of Compliance & Security.and the DCRG |
l

The Company Has appoint a Director of Responsible Gambling; who is the Director of
Compliance. The Director of- Compllance and: Responsrble Gamblrng (DCRG) will oversee
that the procedures and tralnlng relatinig to this Policy are implemented.

The DCRG will ensure that the Companys central index |records relating to Problem
Garmblers. ate mairitaified. Central Index.is otherwise a function of the' Secunty Department
under the Director-of Security.

“The ‘Company will ‘use its ‘own Internal Audit facility to. ensure that its' eriployees. are
complying with the piocedures and records thatimplement this Policy.

;All re-lnstatement decisions, relatmg to problem gamblers whp are excluded, will be made
by the DCRG, Who will consult the Area Manager / Director and, where: necessary, the
Managing Director of the relevant Division.
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NOTICE OF APPLICATION FOR A PROVISIONAL STATEMENT (Form A)

This notice is issued in accordance with regulations made under se'ctlon 160 of the Gambling Act
2005

Notice is hereby given that: GROSVENOR CASINOS LIMITED

[Give the full name of the applicant as set out in Part 2 of the applic'ation for a provisional
statement]

of the following address:

STATESMAN HOUSE
STAFFERTON WAY
MAIDENHEAD
BERKSHIRE

Postcode: SL6 1AY - !

[Give the full address of the applicant as set out in Part 2 of the ap;l)//cat/on for a provisional
statement] 1

'
0
t

the number of whose operating licence is 006—000614-N-103221-004

}

‘ J
[Delete as appropriate. Insert the reference number of the applicant's operating licence (as set out
in the operating licence). Where an application for an operating licence is in the process of being
made, indicate the date on which the application was made.] ;

1

|
has made an application for a provisional statement in respect of the following type of premises:
SMALL CASINO !

|
[Specify the type of premises to which the application relates] i

\
The application relates to the following premises or proposed premises:

PROPOSED EXTENDED GROSVENOR G CASINO LUTON TO BE DEVELOPED AT THE SITE OF
GROSVENOR G CASINO LUTON, 35 PARK STREET WEST, LUTON, LU1 3BE

|
|

[If known, give the trading name to be used at the premises and the address of the premises as
given in Part 3 of the application. If the premises have no address, then describe the premises and
the location in the same way as they are described in Part 3 of the application.]

|

The application has been made to the following licensing authorit;i}:
The Licensing Service, Business and Consumer Services, Luton Borough Council, Town Hall,
Upper George Street, Luton

Postcode: LU1 2BQ
Website: www.luton.gov.uk/casino |

[Insert name of the licensing authority and the address of its prindipa/ office, followed by the
address of its website] |

i
|
|

|
I
GA16 4 © Crown ch)pyright Laserform International 11/07
{
’
|
J
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Information about the application is available from the licensing authority, including the
arrangements for viewing the details of the application.

The following person connected with the applicant is able to give further information about the
application:
SUZANNE DAVIES - 020 7580 5721

scd@joelsonwilson.com

[This entry is optional and is to be included if the applicant wishes to provide the name, te/ephone
number and (if available) e-mail address of a person connected WIth the applicant who is able to
answer questions and provide further information about the appllcart/on J

Any representations under section 161 of the Gambling Act 2005 must be made no later
than the following date: 7 DECEMBER 2012 /

[Please insert last day on which representatlons may be made in relation to the application. The
period for making representations is 28 days (inclusive) starting w:th the day on which the
application for a provisional statement was made to the licensing author/ty ]
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	JOELSON WILSON
	fv\uu: 12-s,1-~. 
	JOELSON WILSON LLP Solicitors 7 November 2012 30 Portland Place London W1 B 1LZ 
	Our Ref: SCD/CH/G1/853 
	GUARANTEED DELIVERY 
	The Licensing Service 
	W: www.joelsonwilson.com 
	Business and Consumer Services 
	Luton Borough Council 
	Town Hall 
	Upper George Str~et 
	Luton LU12BQ 
	Figure
	FAQ Martin Grout 
	Dear Sirs, 
	RE: APPLICATION FOR A PROVISIONAL STATEMENT FOR A SMALL CASINO PROPOSED EXTENDED GROSVENOR G CASINO LUTON TO BE DEVELOPED AT THE SITE OF GROSVENOR G CASINO LUTON, 35 PARK STREET WEST, LUTON, LU1 3BE 
	-

	We act on behalf of Grosvenor Casinos Limited. We enclose application for a provisional statement for a small casino in respect of the above-mentioned premises, under s.204 and Schedule 9 of the Gambling Act 2005 ("GA 2005"). 
	Please find enclosed the following documents in support of our client's application: 
	1. 
	1. 
	1. 
	Application for a provisional statement under GA 2005; 

	2. 
	2. 
	A cheque in the sum in respect of the application fee; 
	of £8,000.00 


	3. 
	3. 
	3. 
	Drawing numbers: 

	(a) 
	(a) 
	(a) 
	7131/600 -Proposed Site Location Plan 

	(b) 
	(b) 
	7131/601 -Proposed Ground Floor; 

	(c) 
	(c) 
	7131/602 -Proposed First Floor; 




	We confirm that the notice of application will also be served on the relevant Responsible . Authorities within seven days of 09/11 /12, will be published in the Luton and Dunstable Express and displayed at the site of the proposed premises for the relevant statutory period. 
	You will note that the enclosed application form (together with the prescribed notice) do not have the Luton logo on the front page. As we have advised, we have found that it is not possible to incorporate relevant information easily and accordingly we have used forms, which are exactly the same as those on your website save for the absence of the logo. Thank you for confirming that the use of the forms we rely upon is acceptable. 
	Our client proposes to operate the premises as a "G" Casino. The Company currently operates 19 such branded casinos throughout Great Britain, with a further 3 currently in development. The brand is aimed at a broad market. The c~mpany has developed the 
	THE UK MEMBER OF EUROPEAN LAWYERS NETWORK (EEIG) Affiliated Firms: California, Pittsburgh, Monterrey 
	Joelson Wilson LLP is a limited liability partnership registered in England and Wales with registered number OC343770 and registered address as above. Joelson Wilson LLP uses the word 'partner' to refer to a member of the LLP. Authorised and Regulated by the Solicitors Regulation Authority .. Solicitor Regulation Authority number 509649 
	A list of Members is available for inspection at the office address 
	Figure
	concept at new sites and re-branded a number of existing casinos previously operating in a more traditional style. 
	Reference is made at Annex A to the Gambling Commission's Licensed Conditions and Codes of Practice ("LCCP"). It is made clear that the premises will be operated in accordance with the LCCP which are attached to the operating licence held by Grosvenor Casinos Ltd. Please follow this link should you wish to view the LCCP on the Gambling Commission's website: 
	sectors/casinos/holding a licence what you ne/licence conditions codes o-1.aspx 
	www.gamblingcommission.gov.uk/gambling 

	Should you require any information, clarification or assistance in rel~tion to the application, we would be grateful if you would contact Suzanne Davies of these offices, who is indicated as the point of contact on the notice of application. Similarly, we would be grateful if any of the other statutory authorities served with notice of the application could also contact Miss Davies should any queries arise. 
	We look forward to receiving your acknowledgement of receipt of the enclosed application for the grant of a provisional statement for a 'small casino. 
	Thank you for your assistance in relation to this matter. 
	Yours faithfully, 
	Figure
	JOELSON WILSON LLP Encs. 
	Figure
	Application for a provisional statement under the Gambling Act 2005 (standard form) 
	PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 
	If you are completing this form by hand, please write legibly in block capitals using ink. Use additional sheets if necessary (marked with the number of the relevant question). You may wish to keep a copy of the completed form for your records. I 
	Where the application is in respect of a vessel the application should be made on the relevant form for that type of premises. / · 
	Part 1 -Type of premises to which the application relates 
	Regional Casino D Large Casino D Small cabino ~ Bingo D Adult Gaming Centre D Family E~tertainment Centre D Betting (Track) D Betting (Other) D 
	Part 2 -Applicant Details 
	If you are an individual, please fill in Section A. If the application is being ma~e on behalf of an 
	organisation (such as a company or partnership), please fill in Section B. 
	Section A 
	Individual applicant 
	1. 
	1. 
	1. 
	Title: Mr D Mrs D Miss D Ms D Dr O Other (please specify) 

	2. 
	2. 
	Surname: Other name(s): 


	[Use the names given in the applicant's operating licence or, if the applicant does not hold an operating licence, as given in any application for an operating licence] 
	3. Applicant's address (home or business -[delete as appropriate]): 
	Postcode: 
	I 
	4(a) The number of the applicant's operating licence (as set out i~ the operating licence): 
	4(b) If the applicant does not hold an operating licence but is in th~ process lof applying for one, give the date on which the application was made: 
	GAS © Crown Copyright 
	GAS © Crown Copyright 
	Laserform International 11/07 

	Figure
	5. Tick the box if the application is being made by more than one person. D 
	[Where there are further applicants, the information required in questions 1 to 4 should be included on additional sheets attached to this form, and those sheets should be clearly marked "Details of further applicants".] 
	Section B 
	Application on behalf of an organisation 
	6. Name of applicant business or organisation: GROSVENOR CASINOS LIMITED 
	[Use the names given in the applicant's operating licence or, if the applicant does not hold an operating licence, as given in any application for an operating licence] 
	7. The applicant's registered or principal address: STATESMAN HOUSE STAFFERTON WAY 
	MAIDENHEAD BERKSHIRE 
	Postcode: SL6 1AY 
	8(a) The number of the applicant's operating licence (as given in the operating licence): 006-000614-N-103221-004 
	8(b) If the applicant does not hold an operating licence but is in the process of applying for one, give the date on which the application was made: 
	9. Tick the box if the application is being made by more than one organisation. D 
	[Where there are further applicants, the information required in questions 6 to 8 should be included on additional sheets attached to this form, and those sheets should be clearly marked "Details of further applicants".] 
	Part 3 -Premises Details 
	10. 
	10. 
	10. 
	Proposed trading name to be used at the premises (if known): PROPOSED EXTENDED GROSVENOR G CASINO LUTON 

	11. 
	11. 
	Address of the premises (or, if none, give a description of the premises or proposed premises 


	and their location): TO BE DEVELOPED AT THE SITE OF GROSVENOR G CASINO LUTON, 35 PARK STREET WEST, LUTON 
	Postcode: LU1 3BE 
	12. 
	12. 
	12. 
	Telephone number at premises (if known): TBC 

	13. 
	13. 
	If the premises are in only a part of a building, please describe the nature of the building (for example, a shopping centre or office block). The description should include the number of floors within the building and the floor(s) on which the premises are located. 


	Figure
	PLEASE SEE ANNEX 1 
	14(a) Are the premises or proposed premises situated in more than one licensing authority area? 
	X)OONo [delete as appropriate] 
	14(b) If the answer to question 14(a) is yes, please give the names of all the licensing authorities within whose area the premises or proposed premises are partly located, other than the licensing authority to which this application is made: 
	Part 4 -Times of operation 
	Part 4 -Times of operation 
	Part 4 -Times of operation 

	15(a) Do you want the licensing authority to exclude a default condition so that the premises may be used for longer periods than would otherwise be the case? Yes/~ [delete as appropriate] [Where the relevant kind ofpremises licence is not subject to any default conditions, the answer to this question will be no.] 15(b) If the answer to question 15(a) is yes, please complete the table below to indicate the times when you want the premises to be available for use under the premises licence. 
	15(a) Do you want the licensing authority to exclude a default condition so that the premises may be used for longer periods than would otherwise be the case? Yes/~ [delete as appropriate] [Where the relevant kind ofpremises licence is not subject to any default conditions, the answer to this question will be no.] 15(b) If the answer to question 15(a) is yes, please complete the table below to indicate the times when you want the premises to be available for use under the premises licence. 

	TR
	Start 
	Finish 
	Details of any seasonal variation 

	Mon 
	Mon 
	o:oo hh:mm 
	o: oo hh:mm 

	Tue 
	Tue 
	0:00 
	0:00 

	Wed 
	Wed 
	0:00 
	0:00 

	Thurs 
	Thurs 
	0:00 
	0:00 

	Fri 
	Fri 
	0:00 
	0:00 

	Sat 
	Sat 
	0:00 
	0:00 

	Sun 
	Sun 
	0:00 
	0:00 

	16. If you want the premises licence to have a condition restricting gambling to specific periods in a year, please state the periods below using calendar dates: 
	16. If you want the premises licence to have a condition restricting gambling to specific periods in a year, please state the periods below using calendar dates: 


	Figure
	Part 5 -Miscellaneous 
	17(a) Does the application relate to premises or proposed premises which are part of a track or other sporting venue which already has a premises licence: mtNo [delete as appropriate] 
	1 ?(b) If the answer to question 1 ?(a) is yes, please confirm by ticking the box that an application to vary the main track premises licence has been submitted with this application: D 
	18(a) Do you hold any other premises licences that have been issued by this licensing authority? Yes/~ [delete as appropriate] 
	18(b) If the answer to question 18(a) is yes, please provide full details: 
	• Grosvenor G Casino Luton, 35 Park Street West, Luton, LU1 3BE 
	19. Please set out any other matters which you consider to be relevant to your application: 
	Part 6 -Declarations and Checklist (Please tick) 
	ti We confirm that, to the best of fWfl our knowledge, the information contained in this application is true. tf We understand that it is an offence under section 342 of the Gj Gambling Act 2005 to give information which is false or misleading in, or in relation to, this application. 
	Checklist: 
	• 
	• 
	• 
	Payment of the appropriate fee has eeeA Ffl □ do/is enclosed Gj 

	• 
	• 
	A plan of the premises or proposed premises is enclosed Gj 

	• 
	• 
	ti we understand that if the above requirements are not complied with the Gj application may be rejected 


	• -tf we understand that it is now necessary to advertise the application and give Gj the appropriate notice to the responsible authorities 
	Figure
	Part 7 -Signatures 
	20. Signature of applicant or applicant's solicitor or other duly auth9rised agent. If signing on behalf of the applicant, please state in what capacity: 
	i I
	. 
	j 
	S~n~ura: 

	Figure
	Print Name: JOELSON WILSON LLP SOLICITORS 
	Date: 7 .11.12 
	ddlmm/i 

	Figure
	I 
	21. For joint applications, signature of 2nd applicant, or 2nd applicant's solicitor or other authorised 
	agent. If signing on behalf of the applicant, please state in what capacity:
	1 

	Signature: I 
	I 
	Print Name: 
	Date: ddlmmf 
	Figure
	I 
	[Where there are more than two applicants, please use an additioryal sheet clearly marked "Signature(s) of further applicant(s)". The sheet should include all the information requested in paragraphs 20 and 21.J I · 
	[Where the application is to be submitted in an electronic form, the signature should be generated electronically and should be a copy of the person's written signatute.]. . 
	I 
	Figure
	Part 8 -Contact Details 
	I 
	22(a) Please give the name of a person who can be contacted ab6ut the application: SUZANNE DAVIES 
	I 
	I 
	22(b) Please give one or more telephone numbers at which the pJrson identified in question 22(a) can be contacted: · I 
	I 
	23. 
	23. 
	23. 
	Postal address for correspondence associated with this application: 

	24. 
	24. 
	If you are happy for correspondence in relation to your application to be sent via e-mail, please give the e-mail address to which you would like correspondence tolbe sent. 


	JOELSON WILSON LLP SOLICITORS 30 PORTLAND PLACE LONDON 
	JOELSON WILSON LLP SOLICITORS 30 PORTLAND PLACE LONDON 
	JOELSON WILSON LLP SOLICITORS 30 PORTLAND PLACE LONDON 
	I I 

	Postcode: W1 B 1 LZ 
	Postcode: W1 B 1 LZ 


	Figure
	I 
	Figure
	r 
	ANNEX 1 
	I 
	Proposed extended building to be developed at premises on the corner of Park Street West and Park Viaduct, with the principal entrance on Burr's Place ~nd exits to car park off Burr's Place and exit onto Park Viaduct all at ground level. The Jroposed casino will comprise gambling facilities and ancillary services at ground floor level, itaff facilities and offices to be located at first floor. 
	Figure
	I 
	I 
	I 
	I I 
	ANNEX A 
	i I 
	PART ONE 
	I 
	I 
	! 
	OVERVIEW IN RELATION TO GROSVENOR CASINOS LIMITED'S POLICIES REGARDING THE LICENSING o:BJECTIVES 
	I
	A. Policy to ensure that the business is protected from being a source of crime or disorder, being associated with crime or disorder, or being 
	used to support crime I 
	1. All staff undertake an induction course including 
	an overview of gambling 
	legislation. 
	2. 
	2. 
	2. 
	Specific training on security related issues is provided. 

	3. 
	3. 
	A customer registration system is retained to identify every person entering Grosvenor Casinos premises. 

	4. 
	4. 
	State of the art full digital CCTV system is installed, including all public areas, external access points, reception areas, gaming tables and gambling equipment, to include a replay system within the pit/areas specifically. 

	5. 
	5. 
	A "central index" system is located at the London Victoria casino and holds all details of barred customers. Certain behaviours /may lead to an individual I in less serious cases, an individual may simply be barred from the premises at which the behaviour 
	being barred from all Rank Group Pie premises; 



	i 
	occurred. 
	I 
	6. 
	6. 
	6. 
	Any incident inside or outside the premises involving anyone seeking to enter casino premises is reported on the Company's systfm. 

	7. 
	7. 
	A money laundering manual is retained. 

	8. 
	8. 
	A substance abuse policy is in place. 


	I
	I 
	9. 
	9. 
	9. 
	Overview audits are conducted external appointed agencies. 
	by 
	Rank's 
	internal 
	audit 
	department and 

	8. 
	8. 
	Policy to ensure that gambling is conducted in a fair and open way 

	1. 
	1. 
	A "House Edge" leaflet is provided at each casinol site, together with "how to play" leaflets. 

	2. 
	2. 
	1There is full CCTV coverage of all gaming tables and equipment, including a • I pit replay system. I 

	3. 
	3. 
	All machines display the required information in relltion to pay-out etc. 

	4. 
	4. 
	A comprehensive gaming procedures manual is in biace. 
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	Figure
	5. 
	5. 
	5. 
	A non-fraternisation policy is in place. 

	6. 
	6. 
	Grosvenor premises operate a Gambling policy (for non-unit based employees). 


	C. Policy to ensure that children and other vulmerable persons will be protected from being harmed and or exploited by gambling. 
	I 
	1. 
	1. 
	1. 
	All under 18's are excluded from Grosvenor Casinos by virtue of the Gambling Act 2005. I 

	2. 
	2. 
	Proof of age is required in terms of accepted phq>tographic identification to gain entry and to obtain customer registration.*1 i 

	3. 
	3. 
	Management are specifically trained in relation to problem gambling and intervene to speak with customers identifying symptoms. 

	4. 
	4. 
	Gamcare notices and telephone numbers are disJlayed in all premises and ! 
	specifically at the cash desk. 


	5. 
	5. 
	5. 
	ATM's are only installed in accordance with mand!tory condition 5 attaching 

	to all casino licences. 

	6. 
	6. 
	A responsible gambling policy is in place. 


	I 
	Registration Customer Checks and Controls 
	Whilst membership is not a legal requirement in UK casinos, and much of the industry has implemented an "open door" approach to entry, Rank Group pie believes that the m6st effective and responsible way to enforce its self-exclusion policy, and to ensure that customers can play in a safe and secure environment where the underage and undesirables are kept out, is to apply a door registration policy. 
	I 
	All customers have registration cards which hold specific information. lit a customer wishes to gain entry to any premises operated by Rank Group pie, a check is made to esta~lish whether the customer is on the company's database at the appropriate control point. If they are, the database will bring up their personal details and photograph and show whether they are excluded (i.e. for problem gambling) or barred. 
	I 
	lf the customer is not on the database, they will be required tq produce an approved method of photographic ID, (e.g. passport, Driving Licence or other governmen\ issued document). They must also provide their address and date of birth. Even if they do not have !D with them, all customers are still registered, photographed and checked against Rank' s central secur\ty data base which will show if they are self -excluded or barred. This unique data base is able to hold information on known industry undesirab
	1 
	Additionally, a search can be conducted through a company called Ex~erian, which will do an on-line check of a wide range of data sources, such as electoral roll,' phone and bank account records etc to confirm the customer's identity. Once all has been confirmed, the customer's photbgraph is taken and stored with other relevant information and admission granted. A registration card is) issued to the customer which, as previously noted, if produced upon arrival, is swiped at reception when identification det
	I 
	Grosvenor Casinos Limited is GAMCARE accredited and regularly audited to maintain accreditation. 
	The Rank Group Pie is unique in having its own dedicatJ responsible gambling web site () that offers help and advice to all its cJstomers wherever, or however, they play. This web address is included on all Grosvenor Casinos mJrketing material and otherwise well publicised within the casinos, in addition to the conventional leaflets and other material that are readily available. 
	www.stayincontrol.rank.com

	G1/853 
	2 
	Figure
	I 
	Figure
	I I 
	n·,··]u ifZ;~ ,.1 ,; 

	~~ 11(~ ~f())11Jlfl' 
	~~ 11(~ ~f())11Jlfl' 
	RANK GROUP Pie 
	RANK GROUP Pie 
	POLICY ON _RESPONSIBLE cs[A.MBLING 
	. .. . . ····· . .. . I . . The, J~ari!< Group (the Co'rnpany") fuUy' endorses. the thfe~. !ice,r,$ing _p,bjemi~ElS, ~iV~Q in. Section One of the .Gambling Ac;t 2005: . With, reigard It◊ iti:l .Responsible. Gambling qbj13c:tiVElS.; the .Qornpany partic:ularly supports :the third dbje~tive in ''pioteWng c;!Ji(d_rep qn~ other vi.Jlrieta'bfe pef'son's frbrtl beitig'harmedorexpf9it~f! byga{J1Q/{ngi'; 
	11

	The Company ais:o "folly endorses the_ social :respbrisibili~Y Jr.9yi,siq11s of tb.e l.,/~ Gambling ·Commissibh'sili~ehce Conditicrns a9dfod~~ c?f_g~acttc:El. (~CfP) do~~n•ient:an~'those of,!h"e Alpeirnl3y Gamt:>11119 C.ontrol Comm1ss1on (AGCC) .that regulate Rank's remote ga.rnt:>l_1r:,g businesses. · [ · 
	The Rank Pqlicy· on Re$ponsible Gambling rtne Policy") wa.·s originally issue,,d ir:i Augu,~t 2006, arid applies to all gambling premises ancf ·o,n--!i11El gamjhg site,s, ·operate,d ·oy the. Rank C~rgup via Jts, stJl:>~.idiary q9.n:iparifes,hqldin9 an ;apptC>pfiate O~erator's Licence. ·1t therefore covers au Rank ,0p,erated. land based casin6s,, biri9,9 clubs, 19,ult :G:~r,r,iirig Ce,ri!r~?.(AGC',s) aha Licerisea Bettin'g 9ffi¢es·(L.BO's) C>perc:1ting ~tth~ present time, tqgetherwith all remote gt:1r11pling
	• . I 
	Company Comrr,iitmerit to Respqnsiql~ G~mbling I 
	I 
	0 • The 90.f!lPc3DY t?e.li.~yes, th<:1t garribJiilg, i:n au its forms, isl a leghirhate ahd increa~ihgly pop1Jlar. leislJre, a'ctivity Jo·r a significantproportioh of the-adult popuh:di9r;1, M9st ·of these haVe)1b problerh:in ehsuring:that they gc11111:>le Witliin Jheir fe?ns; 
	I 
	0 
	The Cdmj:>anY accepts thaf 8 S1'11all, n_qrpp~J cf pe3qp\e sbme.times lose :co'ritrQI of .their 
	g~mDli.r19 gng c;ons~quently c.an find thEir:nselve$' :in pe~s'cjhal or firiahcial difficLJlties, which can harm both the individual ahd those close ;tQ theri1; 
	.~ The Company' tecog_hises' that .Respon~iQle. Garn,1:?lingj is,, es.senti~! 'to the healthy dey(:ll()plller:ff 9fthe gaming indqsfry, c)Od that.th~ "indust~ should ;help those Who have '.Pro~·1e,:ns; Rank Jiarticfpa~es in this industry initiati~e ·· 1~Y,. fin.c,111pic)IIY ~upportin'Q th~ ,Gambling Res~c,irc.h. Ed,l,lg9t19.n,ang 1rElc:1trri~nt:Fm,1qdat1ori :(GR.EaT). 
	0 
	As wE31las qff¢.ring lt:ii~ financ;ial. ~tJppprt, th~ Compal'.!Y acJnowl$dges its responsibility to its own cu$tomers and endeavours to protect ttie vulner*ble f?.m~>n9$t therp... l:J:iroLJgh. ;the Rank Group PoHcy e>n R.~sponsible ~a:o,bling. a~dr~lalted proce,dures! _the Comp~ny ht:1_~1cJ~y~l.op~cJ a<culture that derT)onsttates a totaLcomm1tment to Responsible Gambfmg
	by'lts eif\ployees.. · · · ··· · · · · · ·· 
	0 
	In qpjng se> tbf3 CC>mpany strives to c)Chieve an apprqpriate ahd Jair balance between maiirnisilJg enjoyment arid miniriiisirigNfrm. . . .· ... ·... 
	lnfroducdon. 
	lnfroducdon. 
	I Apply(r;ig ~. responsibl~ apprqach to gc3mf:>lirig is a broad issDe. tt.enconipassE!s $pec,;ifi~ .pracdcal mea·sures "to ·protect the vulnerable, pc:tr1iculady 
	t.h~ ,yoqng, tand also {hose· 
	,. 1 
	Figure
	jndividuals,g,e,neraHy, ident,ified 1:1.S 'Pf~l:>Jem Gaml:>lers'..1.t als9 embraces a}videt obliga!ion on those who control or operate gaming products to act gene/ral\y in a .socially respon~1b!e 
	manner. 
	The Qornpany also has an ethical obligation lo work With the Gambfing Comm'issiorJ ,and 
	AGCC to carefLil!y qonslder the ;SOCialjmpc1ct of 11,9\,\1 products Ia~d technologies available to 
	the industry and the methods·used to market any gaming prod~ct. 
	Whilst the respons1bllit~ for out cuitomers' ganib.lir:,~r is th~ir owri, the re~ponsibil_ity to exerci?e. a ~qcia!Jy responsible attitude in the. prcivisicin of garnb.ling facilitie:s therefore. rests with theCon,pany. I 
	. . I I 
	The C.ompany cor::isider~ it'import1:1nUhat all em_ployees.. are mJde aware of, and understand, the Policy and related procedures. 
	· 
	2. M.arketing and Promotion 
	Advertisin.9i. 

	. . . I ·..· . The Company is. cor:nrnitted t9 1.Jsing advertising and foarketihg techniques With particul~r 
	caution. The Policy is constant for all advertising media; incJu~ing internet, televisiori, radio, 
	Qinem~ ~ng printedliter~ture. . ,, ; . , I ' . 
	Advertising and promotions will be compliant with the. n:~levant UK regulcitqry and ,ady1,sory i:;o_des of pr_a,_ctice, bei,ng the relevant' guidelines of the Adv~rtisiriQ Standards Authority's .Committee bf Advertising Practice (CAP/BCAP). It wiJI cpmply Vvith 'the ve>luntary Gambling Industry '!Code for Socially Re·sporisibleAdvertislng" and the. ILCCP requirements relating·to marketing and inc,e,ntive'schernes (C.qde of Practice 4). ! 
	I 
	< "~ 
	. • . ' 1 .. . . 

	All la.od t>c1sed or remote gambling advertising in the UK rela,ing to the Company wiU carry the ~ddress 9f the .industry $P911SOfed, vyeb site () where 
	www.garnbleaWate.cb.uk

	'.nformation oh gamblins may b~ o6talned, · . · ...
	1 . . .. ·.. . 
	· 

	The Comp~i'OY will not markeit to persons 1,1nde,r the age of 1? year$ by means of.either the 
	~onten~, l~~ffo'n ~rtimingof advertising. ' . ',, . I .... 
	All advert1s111g will be legal, .decent, honest ~ntl. Jruthf\JJ .w,t~ a se11se of respons.1b1hty to ppgs4,IJlE3r$ l:lnd to society. It will riotsuggest thatgamblilig ijs ameans of solving fi11aocial difficulties. 
	.. I ·-. . The Oompai;,y \,\IUI not. rna_kE3 unsolicited offers of free or: discounted alcoholic drinks .to 
	1 
	'cList,orners "".here the. supply is entir:ely dElpengElnt PO wh~thelr, Qr for how 10119, thElY take part i.n gambling. 
	Where the Conipanypays.fees or othetre,muneraticm to reprJsentatives ir<on;lerfo pn;irnote 
	1
	fts gciming blJ$\rJElS$9,S, th.ey Will _be paid in a way that takes account of responsible gambling~· 
	. 
	3; Product Risk •Assessment 
	WheteXieW and Untried products ar~ being COl1$iderelg, fhE3, Qor,np1;1ny wil,I ensure that.a risk ~~seiss~erit of _the product a~d t_he associated ~arketrng has/ h~eh ·conducted '.to deternii~e any particular nsks. To do Jhts; the Compc1ny will seek tq,e experience of the manufacturers, e>ther operators and those Who deal With problem gambiers to qetermihe, if the particular product cap'ie:is C>r u,nJque ds~ potential. 
	,any:parti9uJ.ar 

	'fhe 'JViJ.I aqvise customers about the gaming activi y oh o'ffer and provide h$1p If they do not understand. However, the <:lec:isiqn as _tp whe11-t9 
	Q9.mpc3.ny 

	play, a11d how much to spend, 
	must ~!ways rest with the ci.Jstomet 
	. 
	Figure
	Nolie the less, customers \,viii riot be actively encouraged tci:~ 
	1 
	o 
	o 
	o 
	Re-stake-their winnings·, as this should always be their 9w~ qfi()i(?El; ii !.ncreas.e the amountthey have 'decided to cornrnit fo the ~ambling' adivity; 

	o 
	o 
	Chase ! · -
	their'loss.es; 
	-


	o 
	o 
	Corttih·O~ playing whehthey have iridicated4hat they w.ish to stop; 

	o 
	o 
	Enter info continLJous play for a,profonged period of time; 

	o 
	o 
	Play ors.pepd pf:lycmcfthat Wh.ich tt)ey intended; 


	The facility -bf changirig coins, or 9ther rnethods pf payment, bc1cl< intc>_ :bank notes is availabie· i_n all _the Company's. gambling and wiil tie advised to 'cOstomefs. The abiiity to transfer deposited ·funds or Winnings back to th{ cusJom_er's. p~n_k ac;~oun.l is similarly n,aqe availc1bl_e ang 9dyised to.·cus.tqmers. i 
	prernis.es, 

	4. Protecting.the Young I 
	I 
	' 
	The Company is committed to :preveritirig Linder age per~ons from llsjng its gambling 
	faci[iti_es,. and w.W J___akE:l _al_l ___n___ e~-e~~a_ry s.t·e-ps. to f:3nSI.JrE:l t-hey do: _not-__·gaih entry or register with oh_e_of its-.r:emote.gaming Web sites. 
	1 
	.Any pernqn wfo:, appears. t9 t>e under the age of21 w·rn be r~quired to show valid photo ID on entry to a land based premises; also containing a date ofbirth, _as pr:ocif of age: Those who car,11ot p~ovide. satisfac1ory propfofage d__ocurnentation Vl(ill !:le reflJ_sed eiltry, Details of the c:lqcume_nts shown will qe -recorded. I 
	I 
	Tho~e registering on onei of th~ (;on,pany's re.mote gaming ~eb sites with .any card that is :available to i.mdetage:persons Wlli have electronic ID checks pbi:ti'plefod to confirm their a.ge and will also be asked to verify that they are oveir 18. I 
	. --I 
	The Compa~y will .ens·u.te that its ~~mbling pre.mises and rerrote gamin~ wep site_s dj5.play adeqLJate sr,gnage stating "i,Q'3 rn.1r11mur;n age for e_r,itry, an~. _the outs1d_e of land based premises Will not be made ~spe'.cifically attractive to under age persbhs. 
	pu,.t_a.~IEl barrieirs or_ c?ritrol_s to prE3V'3nt ~~a~-t~pri~ed entry Ito pr~rn1ses Wlll ~e _111 p'tace, rncludrng door supervisors rn casino premises _(berng persons., such as rece,pt1or,usts, who 
	. . -• I -• .... . ... _. . , __ . 
	are desjgna.t.e t9_ rn91:iit9r: aryd _re9orci ID fqr those who t=JPipec;1r Jo t:>e _under 21): The Companyw1II s_tnct procedures to. ensure that all relevant employees are_ trained to 
	ma1nta.1n 

	~nowthe irriportahce .of the 1e9.a1 r~stric~-i~ns on a~e. --', -r. --_. . . 
	The:procedures that implement .this Policy make 1t clear-thatw1lful breaches c;,f IElgl_SlaJ1o_n in relation t_c, unger~ge emtry a.ntj P?rti9ipatio11 in g9_mQlfrig i will .t:>e regarded as G'ross 1 
	1\/liscphdµct. -· 

	· · 
	!n <;;C>l1JPl1Jmce with $eiction 83 qt tile_ G,:uriblirig _Act, shouid the Company :becomes aware that .an un~era~e person· has ·used its l?ridbased facilities to{ gambling,_ de_spite{thEl above 90,;itrols pEl11J9 10 pl~_ce, thEl G.o_r:ripci!lY w1!I 111a.ke b.est e_nd_eavours to return any stake-;or fee fo that person asis9on as r;easonable ptabticaf. At the :same 
	time, ariy outstahdiiig prize or winriirigs for that.person will not be_ pa.ir:l, 
	.5. Preventive m·easures to' protect the Vulnerable 
	The Company recognises .that i•vulneff~ble" players are not 
	necessarily tliose WQC? have already developed s;igr,s 9fpr?Ql~m g~rr,il:>IJrig. Tllos,~"deem!:!d fo be iivulneraqle';-may aiso be new players or ·those with the_ potiential to develop syi;nptoms. The Company ,will therefore,pro.vide customer help arid information (thrOlJgh po~ter~. le,afle,ts, qn-line, d~t~ e.tc) ~o he.Ip th.e.ro ;identify the syroptqrri~ _ir:i the.mselve.s at :an early $!age a'r:1d '.take preventative
	action. · · ·---
	-
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	Figure
	As pc1tl of this: process, the C9rnpc1oy will ,tr~,irl its employees to use Various trigger activity (for ·example, a. ce'rtain number ofvisits, JeVel .of plcW e\g) as a proll)ptt9 ~p_eakjo rn9.r:iitor c111dl or ,G~!1fliQ players :_inotder' to employ "KnoW YourCustohier" (KYC) techniques. $.uch con~er:sation~· n:1,~~ O?~·S,P~:dfif.a!JY_ '}J_~ntiqpthe: s_y_l,?j~ct,_ t>u~iwiJliass,i~t:t,)pth __ the manager; ·and part19~darly.the customerin assessing any potential to',becorne J:tprqblem gambler;. 
	1 


	6, Problem Gamblers· 
	6, Problem Gamblers· 
	The Compi:my :und~rsfa11dsJheJer111 'Pro.b.l~rn_qarnbter' to, mea,n an il)~iyidual who ho longer hc:1s .rc:1tignal control over their gambling behaviour, with potentially s,erious, cons,_equ~npes for bofhJndividua!·-and to o'ttlers. · ·
	f 
	· 

	··· 
	,..~~ win ep~w~ ·that :_its empl_oyee's recOijiiise that :true 'probteri'l gambliri$~ is, :not pnmanly c1n econormc·rss,ue,. On occc:lSIQIJ§, s,ome p€,!9ple l<Js~ rnqr,e rrioney !_han t~ey might ~i~_~; 9r,_can afford,i hut do so .withbufthe degree of _cor:npul~i_oln OJ ICl~S ?f C~ritrolth~t mig_ht 1nd1cate tbey are 'Pn:>plern .. C3arnblers', Howev~r. th1smay none the less indicate a potential vulnerabilitf 
	S?rnpa.ny· 

	7. Jdentifying Phteritial Problem Gamblers 
	It is not inpumbent 9!1 th,e 'Cgmp~my to actively seek ot..ifthbsewho may; iieed help'. The responslbiiityfor ah indi\fidual's gam!Jlipg r~s,ts with thc:1t persqn. Howeve.r; Jt,e Qompany's gperc:itional ~,mpfoyees -will ass.isfwhencallecLupon to do so. i 
	0

	If an employee is. approached by sphieor:ie who think~. th~y ,hav~ a prot;>lem, they ,will be ruppqctiye -~n.d ~YT!lPi=ltbetic qnd direct therri to lhe not~ces! ieaflets arid other S?Llr'~E;:S of information fr.or1:rwh1ct) they c~ri find thEfS!JJ;>P9.rt:~ric,f c1i;s19tc111c~ ttiey need .. Where deemed appropriate, .or Where triggered by a defined. ,activity; the Manager will s,peak to them persqn'c:!IIY. tg di~pqss the rnatter. · 
	U,nfpr,tui:i,ately,, people With serious ,QamblintJ problems w,11 usuauy do ;.c:~11 they .ccio to di~g~is.e tt-ieir proPIE!ITI., aog igentifying p~ople withprob!ems is therefore very difficult, partlcularly dn--lirie. Tne Cdl'.li~par:,y's -procedqres thaf Jrr,ipl$men.t thi~ p9Jj9y offer excimples of Pebavi9J1r tti(JTlay c1ssi~templqyees ill ideiitifyi11g those with ~ p'otentfal ptoblein; . . . 
	9

	Th~. Compa~Y is riot obliged to acr upon i.Jriconfirined infor~atiqn that an rndiyidpc:11 ha,s prpWems with garripling, ~c1rticulaflY from .8;nonymous so~rces. [ None t~e less, the .Corhpahy may choose to act ,on 1nformat1on re,c:e1ved frorn _an Int~wsteq 'thirc:1 pc3rty (s.u.ctl cl§ a ~9.n~Wl'.lf39 fc1n:iily n,~n,ber) if niahageme~rconsider there isl ~ome me,rit in,,tne. co;n~e~_ns r~1se.d·._ ,In 'such cases, f\:1c1nag~me11t _~1IJ ga_tllf3r_ alJ. th~ ~vr11lable -~aftS 'Defore de~1dmg whether to speak to th
	fprvva r.tj I base~ qr1Jhe f~cts and ccmter,t ofthat ~ iscussi~fo I . . .,; . . . ' ' . . . ... 
	E=m,p)9y~f3.!:, 11\11U otlWf'IYIS§l draw to the attention of :interested third parties: tlie 'opt1011s 
	available to_ somep~e 1,Ni_th _g~mplin~,pr?bJf3fTJ!?., (d~\aifs. qf _c:?unselling services number~. 
	IE;3ffE!tS.,; ~elf exclusion etc) should they wish.to. help address th.ern. 
	9

	Whilst; for reas6iis .of Data Protection, the don,pany wm ~g tp c9_pJ,trrn pr q§lny tq,any 
	!,ll1kb.le 

	\hird p,articyJc1r per$on is one of its'cUstOmers,_ehiployees will offer assuran·ces 
	,pc1rtyJt1.at.c3 

	thrrd par.Ms tbc1tth~: Comp~nyWillalwc1~~ ?Pf-Jn c39C:C>rda~~~lwith it§ PoH~y......... ··•··· .... . 
	to 

	One pr mor.f3 member of_ Maoggerper,t w,1U :hc!Ve _~een ·tramed to_ deal With .s1tuatIons ·that might require aplayer to be s1:ioken:to aooutpotential ,garribilng 
	prqbfr3r.ns. 

	A positive respons$', fo'ciuding comn,lJnicating s9urg~s of· h~lp ?IJ9 JhE3 p()ssipHify of self 
	excJlJ~ibn,·\/1/ill be given to any customer who themselves' adrni to having lo~t ,contrtSI ·o.f th!:3ir QBillblin!;J, :or wh~>: is:eihibitipg syn,ptqms C>fc3cqt~ cJi~tre~s, 
	. . 
	Figure
	yYith tb~ plaY,e(s. consent,. the Company maY. act '?_n ~ny i~f~rm~tiq?: proy,9~d; in~lu~i~Q mformatIon from: any treat'!l~~t c:ig~ricy or service. _S1m1larly, ;t~e Con,parw may, agam with the player·~ :c.ons.ent, pass information to an appropriate treatn:,ent agency, 
	. . . . I 
	Al.I co_m~spo,r:icfence, interview notes and other relevant rntorfnatidn relating fo Jncidents of potential . problem gamblers will be collated a_hd held op fil~ for refe,rence and regulatory ihspectionwithih<th~ ~equJrem€:3nJs qfthe O~ta Prote~tionAct 1998. . .. 
	8; Self.;Ex.clusio'ri 
	The Cornpany has no :power or capacity to administer an inqqsfry-wide ::;elf-exclusion scheme, bu, will !ITlPJe,rnen}. its, :owp §9~em~ int:e~ded· 'to. prevent _any i~di_vidual Who so request§ from hav111g further access to any of its own gambling premIsE:is wIt.hIn the ::;ecJor(s) requested. ·· " i 
	Wneri seeking self exclusion, customers will be offered. thJ opportunity to .exciude from some or all :of the Co.mpany'.s ,qthefland based and ;remote gafnin'!;J sectors. 
	The Company :Will encourage all persons wh9 request self bx9lusion to sirnHa'riy exclude thelJl§~lyes :frorn other:gamql,ing pternises lh the area. Whe'.re r'equestea,.. sLich customer::; will be provided with c·ontact .address details of cornpetitqr !Jegd Offices so· that they may j -· 
	'more easily seek self exclq§jQr:l frqrn 9.ther loc;:gl.pr:emises. 

	Wherever _possible( reque·sts :t6 be exclud139 will :be e1ccE3p!ed frorn a· player in writirig and forwa.rc:led to th~ DC~G (se,e _Po.int l3). H,owe.v~r. ~he~e a plher declim~s tcH,ign a~ritten request and-seeks self-exclusion verbally, the requestwill normally carry the_ san,e weight as 
	1 
	a written,. request Liriless the SOlJrq~ cann,ot be_ verifi_ed' as b1einQ 'the player .(for example, over tb~ phone). ! ·· 
	. I . 
	However; verbal self ex9lusiqn ,r~qu~stl:l rnage by phqne to the company's remote .gaming w,e.b _1:,ites· w.m. atw~ys_be. can \;etiify their identity by e1n~wering the appropriate security questions: I 
	~9:f~ptep provide.cf the, caller 

	A11y request (wriffen '.Or verbal) wiil be acknowledged in wri,ing a_s SOOJl EIS pr~cticable ,anc:I 
	1

	Will inform t~eplayer that their ex_clusi911 wi!! r~111ai~. in for~efo~ ~t least_6 m~n~hs. . Fpr _qony13nIe119e; a qetacl1pl::ile self exclus.1on form will be. included w1th1n respo.n_sIble gambling leaflets· ,provided ori the company gc:1ml::iling prerni~e!5 a11d will also .be downloadable frorn the Company's vvgb s·ites: l
	• , -· , -. . . I 
	l 
	.r.e.a_s_se_ss,.m."_e_ nt of any. .. r1i_::;111s the1t rn.·.·iQht ·.he.Ip . to co.n.ltrbl frequency· of visits anq
	.. rne_9ha
	spending levels. 
	~~~::i~=i~;q.:~tt~:~~~~~e::~i~ft~~ :;~~~~:f~;;~~ ~fr!f:~Q;~~,~til~!~te1~J\;r:~ 
	IO,Stc3Je w11J not p~ autprn.at1c:c1lly mant€:3d ,a.nci :will be refused If the Company IS not Scltt!:>ned 
	thaUhe. customer has suitably a'dc.fressed their issµ~s, 
	RE3,.ihsta.terp~nf WW ciiways. take U.P to a week 'to .implement; ._d.L!~ to the P,erio_d .of investigation, custoiiler,inteiviews and due c:pnsidE3ratiqn appU$d pefore':a decision is made. The C91T}p,an,y wil_l _Jh~refore aiw~ys exceed the 24 hour' uddoling off' periC>ci o~heryvjse stipulate'd in the ,:UK Garnblin9 Commission's ~CCP a~~r ,c:1, r:1 e;1ns.tatem€:3nt requested :·has 
	1

	:been made. 
	-I 
	I 
	I 
	I 
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	I 
	I 
	I 
	I 
	Figure
	9. Enforced Exclusion 
	In, ElXCeptional cases., :foll6Wirig consultation between the OCRG (S~Ef point" 13); tbe. Are.a 
	Manag¢r ( [;)ire.ctor a11c:! lpqal l pn~line gaminR management, I and Where it is' felU6 be the, 
	best course of ac:ti'oli to ;prot~~t the :fUSJpme.r, 1QE:l Cqmpc3tjY rrltlY Ch_?ose. 19 e)(c:lupe a ,custqmeri eyenwhe.n n9tspec1f1cally.requested to do so by,thcustomer:concemed. 
	1

	Tt:)is form of enforced exclusion wilt be .reserved 18$ the 'la$f r~s<:>rt fqr Jho~e p!~ye~~ w.ho;;e re.latiqnship with ·garnt;?liqg ~ppears to be compulsive, in tlie. Company's view, but whe.re all previous attempts to 6ffet help have be~n,decliriec;L · · 
	It is acc:~pted :that c:usfom~r~ Who ·do r:igt re.cqgnil?e their problem and are subject to erifwced exchfaion ,are 'highly likely to them gamble 'c:!f .other premi~es ln.~teag' whe.r.e,, they may rip(l:>.e s_qw~lt.moniJo~e.q'. The Gornpany:s-,pnmary appro~chWill therefore alWays'be to help, support .arid en'courag:e, a c:ustorner tp t.~ke. qontr9I 9f 1he.ir garnpling prot>lem ther:ns.eh/El§. 
	1

	.Reversal i?f a . request ~ill only l;)e ·cprisider~d c:lf:t€:3r c1_ peri~djot six rnon!h.s an~. thein .only approyed. by the OCR(, after full :and ·careful consIderat1on. The dec1s1on will tJe folly documented. Reinstatement Will be precec:lec:1 by _an iritervi~W with the CU$tom:er, .and a 
	1 
	An6miliated empl6yeewill be responsible for the stoqking c:>f l~c1f!ets ~n,q:thS',appearance of pqsteirs c:1nd oth~r rna1erial in land based.premises. 

	10. commuriicatiori toCustonters 
	10. commuriicatiori toCustonters 
	The Ccfrrip~ny Wfn provide le~fle~s;_o:u,tflnlng.. •~~me,offhi3 9tla~c1~tElristifs,:qf prCJJ:>lemgam~ling. The~e f;lf.~ mtE:lll,dEld to help ,tnd1v1duals 1dent1fy and understand their problems anc:I will b.e made. avaflatiie. in, aU 'tf)e gc3rnpH,r:ig :prElmi~El~. Sirtiilar ,informatidii :will be. made 
	Cpn}pa.ny'$ 

	I . . . . . . , . . . . . . 
	a~ail8.b'.~to its f~m-ote,ganiblirig customers via its· W,eb~ites. . 

	It 1s unhkelythat a p:erson whp rr:iay h,we:,c1 prol:>J!:3m w1Jh their gc1ryibhngw1II w1shto pick up a lea~!et .from a conspicuous place in the pternise·s. Therefor~, '1:11Jho.lJgh ).eafl,~js 1«ilf t?e on ':dJ~~Jay. in l?9at:i911s w~er~ tt"!ey a.c~ c!ea,rly vJsil;>le to plaYers, (~or ex~il'iple at r~ce·ption entry points), they, will also be l.ocated .1n areas w.her.e a playermc1~ c3cqµ1re them :d1l:>cretely :,.·for 
	~xag1ple, iri, qr close to) toilet~acilitieis, .. . , ·. .. . . .I.. , 
	Post~rs d(awir:ig :~ttentionlc:i the _exist~~ce;o.f t~el~afl~t~· f3nd Jhe,se,IFe,x,clLJ~Jcm s:,?herr.~ wm a..!~Q t>e •c:l1~pl~yEl<:t 919_s~ to Jhe, lc>cat1on of the leafl~ts. A~ tl:ie _leaflet te~ will c:tlso be downloadable from the, a.pprnpr1ate GPmP~ny WE3..b site, P9$ters will therefore :refer to the vyeb address as a·tt:irthe(possible source of information. · I · · · 
	Posters,.ahd on..:1lneJrifotmation will give cle~r gt,iidanGe, thcit; i~ ·qrd'3rtq, kee,p gal'Tlblihg ,a ,fun 
	l~i~ur~ aq~ivi~: th:~ customer n~~ds fo ~tay in control... . . . I.. . · . 
	Posters will be large enough; and prominent enough,:to be .easily seen c:iJ1d.understq9c:I, 
	1 
	.A,\ele:ph?ne help,-Hne·number tot a prO~lem Q~~blin~ ~~ppo~ ~~ency,(i:;uc~ .c1§; Gamsc:1_re) will be··d1splayeic:l pn aJI AJM's arn:i· gaming machines operated in the Gompany'.s gambling premises '.and wifl ~Isa teft3r to the c:1vai1a,bility ,of tl'1E:l Jecifl.ets, $irniJar 99Jjta_ct details will be ,mgde ,3,yila,ble e>nJhe CorhpahY's remote gaming web :sites. 
	1
	9

	11~ .Assisting in•self' control and ''Reallty'Checks
	0 

	,The Gorrip_ahy,Will take,step~fo help ih.~Jvi~LJ~!~ rn?nitpr9r e,o r!fQIJhei.~.~~mb!Jngby :helR.it:ig th~rn_restrict !~e}1-mPyntqftime that they may .gamble or tne,rmount they -~~y sp~np:. ;F9r ex~~ple,. Te:stnct1ng. !he.:. a~q~i:,t t~a,~ land J?;,3,S~? Gt,J.S,O!Jlers n;1f1 y c:lraw ~,g,~mst che~ues :or :c:feti,it c::c1,r9~ to mutually .a.~reed hm1ts. Where practical amd ,a,ppropnate, pther "rec1hty checks"will b.e rn:a,de ayail~QIE;, 
	. . 
	6, 
	Figure
	I 
	I 
	12, Eniployee'Trai~ing and Education I 
	I 
	l]:113 Qqrnpany will. ensure that.all gami'~g mar'iagers ·fully un~erstari"d this Policy _and h.aye access to currentinfotmatibh on problem gambling, particular areal:l pf v1Jlrierf!bility and the potential impagl of new prgc:fuct$. The. Company wiil entourage man~genient .to take ownerstiip of the Policy and •its related procedures. · i · 
	, I 
	Through training, an n,anag~rs and rel.evant employees Will have knowledge bo.th of the signs .and behaviours of a problem ga'mbler and otthe availa,biJity ofthe ~genci~s ·that may 
	~~~ . I ·· .. 
	The General Manager and his / t;ier fqr each of th.e Q;qrnpany·~ gambling· premises will be :giveQ training in. hqw fo hold intervention conversatioh~·With customers apollt i:ssues highlighted within this Policy. Simila·r training wm, l;>e giyen to c1pprqpriate ·management .in ! 
	depLJ.ty 
	the Qompar1y•~ire111ote gamir:ig piyision. 

	Whilst such detailed training fqr mqre_ junipr land l:>cH:ied: _er:n~lqyees 1s nd.t appropriate, all .employees Will b~ given .a general ,overview of the potential issues, and their own responsibilities, through the pr6cedures covered in reJ~tio~ t9. {!"1i~ P,o,l\cy., . ¢µstom¢r Servic::e employees re§ipqnsible for taking ,c;alls from the. !Coniparifs rem·ote gambling cbush,t?",J~r~ wiU be Qiven spedfic training' iri being alert tol potentia,I problem gambling 
	e av1our. 
	I All gaming .employees will :
	-

	o Be·. made aware of this Policy during basic training; 
	~ Be instructed riot to encourage players to re~stake. wir;mirigs, iricrec15El t_he arno.unt they have degid~p t? st.a~e. chase losses, C?nti~u~ to(:playwheh they have decided to stQp, C>r enter rnto, play for a prolonged period oft1mT 
	o Be'.clware of the clear procedure as to ,when they shouldiefer any qqricemth13y may to a :more seriiof c~lleague. I ,, -' ' 
	-' have 

	Where. emp1~yees are the~selves permitted to gamble.. eitp_er .in Corn,~a?Y. pr~~ises or elsewhere, the Company will t.ke c:1n rEla,son1;il:>le stl;3ps to make the ·same mformat1ori and ~dyJ~e:. avc:1Hable. to en:ip!q.Ye:s as is, available to_ ·cust6~e~4•. should their own ga(llp~,ing become a problem. A separate Employee G~_mblrng Pohcy 1~ rri place. to <::over responsible 
	9

	gaml:>liog i5s1JeS relc1tirig to tt,e Qom,pany's employees, 
	gaml:>liog i5s1JeS relc1tirig to tt,e Qom,pany's employees, 
	gaml:>liog i5s1JeS relc1tirig to tt,e Qom,pany's employees, 
	I 
	· 
	· 

	13. 
	13. 
	Role of Compliance &Security,and.the DCRG 
	I 

	•. 
	•. 
	. 
	. 
	I . 
	-
	. 
	-

	. 


	bli11g\ who is. the Director .of qop1pliarice/ Th(:} Oire.ctor of"Cqmpliance and Responsible Gambling (DCRG) will oversee that the procedures and training relating to this Policy' are impl~merited. 
	_Ttie Company .has appoint a Director of Re~ponsil:>le_ -Gan1
	1

	Th,~ -QCRG' wiH ~ns_ure tha! the Comp~ny's ce~tral inde~ Irecords' relc1ti~g-to ,~robler,n Gamblers are maintained. Central lric;!ex:1,s qt~eryvrse ~ function 9f ttie-Securrty Department, 
	_und~nhe Rirecto~ Qf Se<::~r!ty. . ;' ,, . ; ; . l •'_,, .' _..,., . ,, ,, ,, .•. 
	The Corru:i.ariy will use rts own Jnternc1! A.ud1t fac1hty tQ ensure that rts employees are 
	Policy. 
	complying with th:E:i procedtJres and records tharinipleme·ntthis
	1 

	All re-in~tatement decisfons, relating to problem .gtimhiets whb are ·excluded, will be made 
	.... , -. .. -.. . . • . . ·.. . I -. . . .. -.... ,
	.t)y the DCRG., Who will consult the Area Ma,na,ger I DJreJ:tor ar:icl, wh·er~ necessary; Jhe M!3nagir:ig :Oifector of tl:le relevant plyisiQn. 
	· 
	Figure
	.TheRank Group Pie .Up~afod August 2012 (originallyi§$Ued Augµ~t 2006) 
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	Figure
	NOTICE OF APPLICATION FOR A PROVISIONAL STATEMENT (Form A) 
	NOTICE OF APPLICATION FOR A PROVISIONAL STATEMENT (Form A) 
	I 
	This notice is issued in accordance with regulations made under sebtion 160 of the Gambling Act 2005 
	Notice is hereby given that: GROSVE;NOR CASINOS LIMITED 
	I 
	[Give the full name of the applicant as set out in Part 2 of the appli~ation for a provisional ~~Mlj I 
	I 
	of the following address: STATESMAN HOUSE STAFFERTON WAY 
	MAIDENHEAD BERKSHIRE 
	I 
	I 

	I 
	i Postcode: SL6 1AY · / 
	[Give the full address of the applicant as set out in Part 2 of the ap~lication for a provisional statement] 
	the number of whose operating licence is 006-000614-N-103221-004 
	I 
	I 
	Figure

	I . 
	{Delete as appropriate. Insert the reference number of the applicant's operating licence (as set out in the operating licence). Where an application for an operating lic~nce is in the process ofbeing made, indicate the date on which the application was made.] i 
	I 
	I 
	has made an application for a provisional statement in respect of the following type of premises: SMALL CASINO ! 
	[Specify the type ofpremises to which the application relates} : 
	I 
	The application relates to the following premises or proposed pre~ises: PROPOSED EXTENDED GROSVENOR G CASINO LUTON TO BE DEVELOPED AT THE SITE OF 
	I 
	GROSVENOR G CASINO LUTON, 35 PARK STREET WEST, LUTON, ~U1 3BE 
	I 
	I 
	I 
	[If known, give the trading name to be used at the premises and the address of the premises as given in Part 3 of the application. If the premises have no address! then describe the premises and the location in the same way as they are described in Part 3 ofthe application.] 
	I The application has been made to the following licensing authorit/
	I 
	The Licensing Service, Business and Consumer Services, Luton Borough Council, Town Hall, Upper George Street, Luton 
	Postcode: LU1 2BQ 
	I 
	Website: : 
	www.luton.gov.uk/casino 

	[Insert name of the licensing authority and the address of its princ1 pal office, followed by the address ofits website] I 
	I I 
	GA16 © Crown C6pyright Laserform International 11/07 I 
	I 
	I 
	Figure
	I 
	Information about the application is available from the licensing authority, including the arrangements for viewing the details of the application. 
	The following person connected with the applicant is able to give further information about the 
	application: · 
	1 
	SUZANNE DAVIES -020 7580 5721 
	scd@joefsonwilson.com 
	scd@joefsonwilson.com 

	[This entry is optional and is to be included if the applicant wishes t9 provide the name, telephone number and (if available) e-mail address of a person connected with the applicant who is able to answer questions and provide further information about the application.] 
	I I 
	Any representations under section 161 of the Gambling Act 2005 must be made no later than the following date: 7 DECEMBER 2012 i 
	[Please insert last day on which representations may be made in re/ation to the application. The period for making representations is 28 days (inclusive) starting with the day on which the application for a provisional statement was made to the licensing authority.] 
	I 
	Figure








