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hom kear (Qr ivLc mdd) 
 
asI' iXh lIflET tuh;nU| lUTn ivLc hom kear deN v;le vlo' Qr ivLc mdd 
ate PuLc drje dIa" sev;v" ijMnH" dI tusI' PumId rLK skde ho, b;re hor 
j;Nk;rI deN lXI itAr kIt; hE. 
 
lUTn soSl srivisJ iDp;rTmE'T v;le b;lg" ate bJurg" lXI kXI trH" dIa" 
sev;v" peS krde hn.  
 
iXMnH" ivLco' hom kear (Qr ivLc mdd) iXLk aEsI sev; hE jo kMmJor ate ayog 
ivaktIa" lXI hE ijs ivLc PunH" nU| v;wU mdd ate sihyog idt; j"d; hE t" ik Puh 
ijMnI hd tk ho ske Atm inrBr trIke n;l rih skN. 
 
hom kear (Qr ivLc mdd) iXLk sev; ate mdd hE ijs ivLc lok" d; kimPUinTI 
ivLc ApNe hI Qr ivLc sMB;l ate sihyog idt; j"d; hE t" ik Puh ijLqo' tk ho ske 
apNe hI Qr ivLc rih skN. 
 
hom kear (Qr ivLc mdd) kI hE? 
 
Qr ivLc mdd iXLk sev; hE jo soSl vrkr vlo' asEsmE'T krn to' b;ad tuh;De 
ApNe Qr ivLc idtI j"dI hE. hom kearr (sMB;l krn v;l;) tuh;De Qr 
APu'd;/APu'dI hE ate kXI trH" de QrelU kMm" ivLc tuh;DI mdd krd;/krdI hE ijs 
n;l tusI' ijs hLd tk ho ske Atm inrBr ho sko. 
 
kear (sMB;l) kON idMde hn? 
 
jo vI tuh;nU| Qr ivLc sMB;l imldI hE Puh lUTn bar; soSl srivisJ iDp;rTmE'T 
de sT;f vlo' imldI hE j" iXMniDpEnDE'T Ketr ivLco' ijMnH" dI sev; deN de imAr 
soSl srivisJ iDp;rTmE'T ne cEk kIte hoN ate PunH" nU| pRv;int kIt; hoiXA hove 
ate Puh PunH" te ingr;nI vI rLKde hn. iXMniDpEnDE'T hom kear (inrpLK Qr ivLc 
mdd) XejMsIa" dI sUcI ijMnH" nU| pRv;int kIt; hoiXA hE, bentI krn te ate 01582 
547649 te TElIfon krke iml skdI hE. 
 
 
 
 



 

 

hom kearr kI krnge? 
 
hom kear de sT;f dI c;he Puh sosl srivisJ vlo' hove c;he iksI pRv;int kItI 
hoXI iXMniDpEnDE'T hom kear vlo' hove, Puh tuh;nU| ijLqo' tk ho ske Atm inrBr 
bn;PuN dI koiSS krde hn j" jo hunr tusI' ApNe koXI k;rn; krke nhI' vrt 
skde , PunH" nU| dub;r; vrtn ivLc mdd krde hno. Puh kXI trH" de kMm" ivLc 
tuh;DI mdd krde hn ijMnH" b;re tuh;De soSl vrkr ate tuh;De ivLc sihmtI hoXI 
hove ate jo tuh;De kear plEn ivLc idte hoN. 
 
iXMnH" ivLc heW idte ho skde hn: 
 

• kpxe p;PUNe ate l;hNe 
• nh;PuN, Sev krn, mUMh hLq woN vgEr; ivLc mdd (je iXh suriKat trIke 

n;l kIt; j;Xe t") 
• K;N; itAr krn; j" tuh;De Qr itAr K;N; phuMc;PuN; 
• QrelU kMm" ivLc mdd ijve' KrId;rI 
• hor sev;v" jo mOjUd hoN PunH" b;re sl;h ate suZ;_ deNe. 

 
 hom kear ikMne arse lXI iml skdI hE? 
 
hom kear Pus vkt tk imldI rhegI ijs vkt tk tusI' ApNe Ap kMm k;r nhI' 
kr skde j" koXI hor tuh;DI mdd krn lXI nhI' hE. 
 
hom kear vLw j" QLT vI kItI j; skdI hE, pr iXh tuh;De h;l;t te inrBr 
hoveg;. jekr tusI' ApNI kear ivLc tbdIlI ilAPuN lXI soSl vrkr n;l 
glb;t krnI c;huMde ho t" iXs d; pRbMw tuh;DI hom kearr kr skdI hE. s;DI 
iXLk K;s rvIPU TIm hE jo hr b;r" mhIina" ivLc tuh;De kol APu'dI hE ,tuh;De 
h;l;t cEk krn ate iXh tLslI krn lXI ik jo hom kear tuh;nU| imldI hE Puh 
tuh;DIa" lox" mut;ibk hE.  
 
kI mEnU| iXs de pEse vI deNe pENge? 
 
kXI v;rI ijMnH" hom kear srivisJ b;re, soSl srivisJ v;le sihmt hoXe hoN, 
PunH" de pEse vI deNe pE'de hn. iXh tuh;DI m;lI h;l;t te vI inrBr hoveg;. tuh;DI 



 

 

soSl vrkr iXs b;re jdo' asEsmE'T krn APu'dI hE Pus vkt iXs b;re glb;t 
kItI j"dI hE. Krc Pun" hI huMd; hE c;he ijMnIa" mrJI sev;v" hoN. 
 
tuh;De hom kear srivs deN v;le kolo' jo j;Nk;rI ate imAr" dI tusI' PumId 
rLK skde ho 
 

• hom kearr d; n;m jo tuh;De Qr AXeg;/AXegI 
• jo ivaktI tuh;DIa" sev;v" lXI iJMmev;r hove ate jo kearr" de APuN d; 

pRbMw kre , Pus d; n;m ate TElIfon nMbr. 
• tuh;De hom kear deN v;le n;l sMprk krn lXI pUrI j;Nk;rI.  

 
s;re hI hom kear de sT;f heW idte krnge: 
 

• ApNI sMsq; vlo' pihc;N krn v;l; bEc lg;Nge. 
• ijs sme' dI sihmtI hoXI hove, Pus de 15 imMT" de ivLc ivLc tuh;De kol 

phuMcNge. 
• tuh;DI ijs hLd tk ho ske Atm inrBr hoN ivLc mdd krnge. 
• jo tusI' Qr ivLc imAr c;huMde ho, Puh j;rI rLKNge. 
• Adr snm;n n;l peS APuNge, mddg;r ate peSed;r lok" v"g tuh;De n;l 

peS APuNge. 
• tuh;DIa" iXLz;v" ate ivc;r" dI kdr krnge. 
• tuh;De rihN de trIke , ivSv;s, siBat; ate w;rimk lox" dI Adr 

krnge. 
• tuh;De b;re koXI vI j;Nk;rI iksI kol nhI' deNge. 
• tuh;De n;l kMm krde vkt YlNyog ate pirvrtnSIl hoNge. 

 
 
tuh;nU| PumId krnI c;hIdI hE ik: 
 

• kearr J;tI lox" pUrIa" krn ivLc aLzI trH" TRen kIte huMde hn. 
• s;l ivLc hr idn sev; peS kItI j"dI hE. 
• tuh;De kol APuN d; vkt jo tuh;De lXI YuLkv" hove PuhI hoveg;. 
• sT;f tuh;nU| vkt kuZ krn lXI dCXeg; t" ik tusI' mihsUs n; kro ik tuh;nU| 

k;hlI p"de hn. 
• tuh;De kearr PuhI hoN jo hrroJ APu'de hoNge. 
• jekr APuN ivLc derI hove t" tuh;nU| disA j;Xg;e. 



 

 

• jekr koXI kearr bdln; pXe t" tuh;nU| Pus dI iXlt;h sme' to’ pihl" hI 
idtI j;XgIe. 

• jo sev; tuh;nU| imldI hE Pus b;re tuh;De kolo' b;k;iXd; hI puLizA j;Xeg;. 
• ijLqe vI tuh;nU| pEse deNe pE'de hn, PunH" d; s;r; ihs;b ikt;, rsId" vgEr; 

tuh;nU| idtIa" j"dIA hn. 
 
tuh;D; hLk hE ik: 
 

• tuh;nU|  kear deN v;lIa" XejMsIA ate kearr Pupr idte imAr" dI kear 
deN. 

• th;De hom kearr tuh;De h;l;t ivLc tbdIlIa" ijMnH" n;l tuhDIA sev;v" 
ivLc vI tbdIlIa" dI lox pXe, PunH" b;re  rIporT krn. 

 
rIk;rDJ ate kMmplenTs (rIk;rD rLKN; ate iSk;iXt krnI) 
 
tuh;D; hLk hE ik: 
 

• QTIA imAr" b;re isk;iXt krn d; ijs n;l tuh;DIa" sev;v" te koXI asr 
n; pXe. 

• tuh;De b;re jo vI rIk;rD rLKe gXe hoN PunH" nU| deK sko. 
 
jekr tusI' hom kear srivs b;re isk;iXt lg;NI c;huMde ho j" ApN; rIk;rD 
deKN; c;huMde ho t" heW idte pte te sMprk kro: 
 
soSl srivisJ iDp;rTmE'T 
yUinTI h;PUJ 
111 sTUarT sTrIT 
lUTn 
 
j" fon kro 01582 547659 
 
Social Services Department 
Unity House 
111 Stuart Street 
LU1 5NP 
Tel:10582 547659 
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