
Customer Satisfaction Form (Hindi)

]pyaaoigayaaoM kI
saMtuYTI ka

fa^ma-
vaRw laaogaaoM ko ilae saovaaeM

ha^]ija,Mga eoMD saaoiSyala saiva-isaja, maoM hmaoM yah AaSvast krnaa hO ik jaao
saovaaeM hma doto hOM vao saBaI laaogaaoM kao P`aaPt hao rhIM hO AaOr ]nakI
AavaSyaktaAaoM kao pUNa- krtIM hOM. 

Aapkao Apnaa naama donao kI AavaSyakta nahIM hOÂ ifr BaIÊ yaid Aapkao
saovaaeM ]pyaaoga krnao pr Apnao AnauBava ko saMbaMQa maoM iksaI ivaSaoYa samasyaa
ko ivaYaya pr iksaI ko saaqa baat krnaI hOÊ yaa kao[- ivaSaoYa saUcanaa laonaI
haoÊ yaa iSakayat krnaI hOÊ tao fa^ma- ko pICo ApnaI jaanakarI doM. 
 



kRPyaa jaao Aapko ilae sahI ]<ar hao ]sa iDbbao maoM iTk lagaaeM √

1 Aapnao saaoiSyala saiva-isaja, ko saaqa phlaI baar kOsao saMpk- ikyaa qaaÆ

svayaM                                                          �
Aapko pirvaar ko sad\sya / ima~ / pD,aosaI ko saaqa                �
svaasqya vyavasaaiyak ³]dahrNat: Da^@TrÊ kayra^iPDsT´          � 
kmyauinaTI Aqavaa samaaijak / svayaMsaovak saMsqaa ko sahayak Wara    �
AnaAaOpcaairk doKBaala krnao vaalao Wara                         �

2 Aapnao phlaI baar saaoiSyala saiva-isaja, ko saMpk- @yaaoM ikyaa qaaÆ
jaanakarI laonao ko ilae                                          �
salaah pramaSa- ko ilae                                          �
iSakayat krnao ko ilae                                         �
kao[- yaM~ yaa saaQana laonao ko ilae                                 �
kao[- saovaa laonao ko ilae                                          �
kRPyaa bataeM ik iksa saovaa ko ilae                              

3 jaba Aapnao saaoiSyala saiva-isaja, ko saaqa phlaI baar saMpk- ikyaa qaa tba
ijana laaogaaoM ko saaqa Aapnao baat kI qaI @yaa vao :

bahut sahayak qao �   sahayak qao �   ibalakula sahayak nahIM qao �
kafI sahayak qao �  sahayak nahIM qao � 



baatcaIt
4 @yaa Aapkao lagata hO ik ijana laaogaaoM ko saaqa Aapnao saMpk- ikyaa qaa
]nhaoMnao AapkI icaMtaAaoM kao saunaa AaOr AapkI sahayata kI hOÆ
jaI haÐ �                        jaI nahIM �
 yaid nahIM tao kRPyaa Apnao ]<ar ko ilae Apnao karNa bataeM

5 @yaa Aapkao eosaa P`atIt huAa ik ijana laaogaaoM ko saaqa Aapnao saMpk-
ikyaa qaa vao yah samaJa pae ik Aap @yaa caahto hOMÆ
pUrI trh sao samaJa pae �       nahIM samaJa pae    �
qaaoD,a samaJa pae       �

6 Aapkao jaao sahayata imalaI qaI ]saka Aap kOsao ivavarNa kroMgaoÆ
Apoxaa sao AiQak       �      Apoxaa sao kma     �
jaOsao Apoxaa kI qaI     �

7  Aapko phlao saMpk- sao iktnaI dor ko pScaat\ Aapkao saovaa imalaIÆ
 1 saPtah sao kma maoM   �       2 saPtah sao kma maoM �    
 3 idna ko AMdr      �       4 saPtah sao kma maoM �

Aapkao kaOna saI saovaa P`aaPt hu[-Æ

yaid caar saPtah sao AiQak dor lagaI qaI tao iktnaI dor lagaI qaIÆ

@yaa Aapkao dor sao saovaa donao ka karNa idyaa gayaa qaa Æ
jaI haÐ �                        jaI nahIM �

AapkI samaaijak doKBaala ka maUlyaaMkna
8 k)  @yaa AapkI samaaijak doKBaala ka maUlyaaMkna huAa hOÆ
jaI haÐ �                        jaI nahIM �

8 K) @yaa Aapkao saaoiSyala vak-r / Aa^@yaupoSanala qaOrOipsT nao Aapkao
samaJaayaa qaa ik Aapko maUlyaaMkna ka @yaa Aqa- hOÆ
jaI haÐ �           jaI nahIM �      qaaoD,a samaJaayaa  �

9 jaao AapkI AavaSyaktaAaoM ka maUlyaaMkna kr rha qaa @yaa ]saka
vyavahar maOi~kÊ ivanam`aÊ sahayak AaOr namya qaaÆ 
jaI haÐ �           jaI nahIM �      qaaoD,a   �



10 @yaa Aapkao ek p~ AaOr koyar Plaana kI ek ka^pI yaa AapkI
AavaSyaktaAaoM kI puiYT ko ilae p~ imalaa hOÆ
jaI haÐ �                        jaI nahIM �
yaid nahIM tao yah bataeM ik [na maoM sao @yaa nahIM imalaaÆ

 

11 @yaa Aapkao yah batayaa gayaa qaa ik Aap ApnaI fa[-la doK sakto
hOMÆ 
jaI haÐ �                        jaI nahIM �

12 @yaa Aapkao DayarO@T pomaOMT skIma ko ivaYaya maoM batayaa gayaa qaaÆ
³yaid ]pyau@t hao´
jaI haÐ �                        jaI nahIM �

13 @yaa Aapkao iSakayat kI P`aik`yaa samaJaa[- ga[- qaIÆ
jaI haÐ �                        jaI nahIM �

14 @yaa Aapkao lyauTna baa^rao ka^]Misala kI fIsa ko ivaYaya maoM samaJaayaa
qaaÆ
jaI haÐ �                        jaI nahIM �

15 @yaa Aapkao yah batayaa gayaa qaa ik yaid Aapkao sahayata kI
AavaSyakta hao tao saaoiSyala saiva-isaja, maoM iksa ko saaqa saMpk- kroMÆ
jaI haÐ �                        jaI nahIM �

16 maulyaaMkna ko samaya Apnao saimmailat haonaoÊ caunaavaÊ AaOr Apnao ilae
doKBaala ko P`abaMQa ko ilae kuC khnao ko ivaYaya maoM Aapka @yaa ivacaar hO
AaOr jaao saovaa Aapkao caaihe qaI @yaa vah Aapkao imalaIMÆ

17 @yaa Aapko ivacaar AaOr ivaSaoYa AavaSyaktaAaoM kao saunaa gayaa qaa /
Qyaana maoM rKa gayaa qaaÆ
jaI haÐ �                        jaI nahIM �
yaid nahIM tao yah bataeM ik kaOna sao ivaSayaaoM pr Qyaana nahIM idyaa gayaaÆ

18 @yaa Aapko ilae Anauvaadk qaaÆ
jaI haÐ �                        jaI nahIM �

19 yaid haMÊ tao @yaa Aapkao lagata hO ik Aapko kqana ka sahI
Anauvaad ikyaa gayaa qaaÆ
jaI haÐ �                        jaI nahIM �

yaid nahIMÊ tao kRPyaa yah bataeM ik AapkI iksa baat ka sahI Anauvaad
nahIM ikyaa gayaa qaa.
 



20 Aapko maUlyaaMkna ko samaya @yaa [na mao sao iksaI kao Qyaana maoM rKa
gayaa qaaÆ
                   jaI haÐ       qaaoD,a qaaoD,a    nahIM            
BaaYaa                �           �         � 
Aahar               �           �         �
Qama-                  �           �         �
Asamaqa-ta            �           �         �  
baatcaIt              �           �         �

21 @yaa Aapkao saaMskRitk ]pyau@t saovaaAaoM ko ivaYaya maoM batayaa gayaa
qaaÆ 
jaI haÐ �                        jaI nahIM �
yaid haMÊ tao kRPyaa yah bataeM ik Aapkao iksa saovaa ko baaro maoM batayaa
gayaa qaa.
 

22 inamna maoM sao Aapnao ikna saovaaAaoM ka ]pyaaoga ikyaa hOÆ
Do koyar saovaa             �    haoma koyar yaa Gar pr doKroK    �
laMcana @laba              �    irhOibailaToSana yaa punavaa-sana      �  
irspa[-T yaa ivaEaama saovaa  �    rOija,DOMiSyala koyar               �
maIlja, eoT haoma yaa Gar 
pr Kanao kI vyavasqaa    �    T/aMspaoT- yaa yaatayaat            �
AnaukUla banaanaa yaa 
sahayata ko Anya saaQana  �   Anya – kRPyaa bataeM

jaaMca kI jaanakarI
jaatIya samaUh

lyauTna baa^rao ka^]Misala yah jaaMca krto hOM ik ]nako Wara dI jaanao vaalaI
saovaaeM ivaiBanna jaaityaaoM maoM kaOna sao laaoga ]pyaaoga krto hOMÊ taik hma hmaaro
samaaja ko saBaI sad\syaaoM kao ]nako ilae sabasao ]pyau@t saovaaeM doM. 

23 Aap [namaoM sao kaOna saI jaatIya samaUh ko sad\sya hOMÆ
k)       gaaoro                  
     �  iba`iTSa           
     �  AayairSa
     �  kao[- Anya gaaorI pRYXBaUima (gaaoro pUva-ja)
          kRpyaa yahaM ilaKoM

K)        imaiEat
     �  gaaoro AaOr kalao kOrIibayana
     �  gaaoro AaOr kalao Af`Ikna
     �  gaaoro AaOr eiSayana
     �  kao[- Anya gaaorI pRYXBaUima (gaaoro pUva-ja)
          kRpyaa yahaM ilaKoM

ga)         eiSayana yaa eiSayana iba`iTSa
     �  BaartIya
     �  paikstanaI
     �  baMgalaadoSaI
     �  kSmaIrI (isaf- laaokla)
     �  kao[- Anya gaaorI pRYXBaUima (gaaoro pUva-ja)
          kRpyaa yahaM ilaKoM





Ga)         kalao yaa kalao iba`iTSa
     �  kOrIibayana
     �  Af`Ikna
     �  kao[- Anya AMga`oja, (gaaoro) pUva-ja
          kRpyaa yahaM ilaKoM

24 Aap @yaa hOMÆ
nar    �           maada    �

25  inamna maoM sao AapkI Aayau iksa EaoNaI maoM AatI hOÆ
   60–64        �                 65–74         �
   75–84        �                 85 sao AiQak   �

26  @yaa Aapka kao[- AnaAaOpcaairk doKBaala krnao vaalaa hOÆ 
    ³doKBaala krnao vaalaa pirvaar ka kao[- sad\syaÊ ima~ yaa pD,aosaI BaI   

     hao sakta hO´
     jaI haÐ �                        jaI nahIM �

27 @yaa Aap kao[- Anya iTPpNaI krnaa caahto hOM yaa sauJaava donaa caahto  
    hOMÆ ³yaid yah iksaI P`aSana ko baaro maoM hO ijasaka Aapnao ]<ar idyaa  
    hOÊ tao kRPyaa ]sa P`aSana ka naMbar BaI ilaKoM´

 
    
   

@yaa Aap caahto hOM ik Aapko saaqa kao[- saMpk- kroÆ

      jaI haÐ �                        jaI nahIM �

yaid haM tao kRPyaa Apnaa naamaÊ AaOr TOilafaona naMbar AaOr saMpk- krnao ka
karNa bataeM

naama :

pta :  

TOilafaona :




