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Adult Learning Disability Service

The Bramingham
Day Service



Who are we?

A day service for adults with a moderate learning disability in Luton,
some of whom have physical disabilities, autism, autistic tendencies
or other additional health needs.

What we do

We support people to choose and participate in various activities in
the community. These activities include gardening, art, craft, music,
drama, work skills, volunteer work and communication skills.

We help people to use community facilities, such as colleges,
leisure centres, shops, parks, and libraries. There are specialist
health staff that support people through physiotherapy, keep fit, art
therapy, speech & language therapy and health groups

Referrals can be made to other services if necessary, such as
psychiatry, community nursing, behavioural teams or supported
employment.

How a service is offered

A referral must be made to the Adult Learning Disability Team. They
will do an assessment to decide whether a service can be offered
through the Bramingham Centre. If a service can be provided, there
will be a trial period, after which the service will be reviewed.

Will I have to pay?
An individual will not have to pay for using the centre. However,
there may be payment for the community services and transport

that an individual decides to use. A meal can be bought at the
centre or an individual could bring in a packed lunch.

Quality

The staff team at the Bramingham Centre will help an individual
to find activities and services to meet their needs. The staff will
help the individual to make their own personal plan of activities.

Each year the support received by an individual will be reviewed
to make sure that the service is of a high standard, following
Luton Borough Council policies, procedures and good practice
guidelines.

An individual can choose to change their activities at anytime
and discuss them with those who support them

If an individual is not happy with the service provided, they have
the right to complain. For details of how to complain, ask for a
copy of our ‘Customer Complaints’ leaflet available from the
address on this leaflet.

How to contact us

Monday — Friday 9.00am — 4.15pm

01582 573408 for more information
To make a referral, contact the Adult Duty Desk on
01582 546000

The Adult Duty Desk will pass the details to the Adult Learning
Disability Team. A social worker will then be allocated and will
make contact with the individual



