LUTON

Housing & Community Living

Charging Policy for Respite Care
Information for Customers

Current at 7" April 2008

Services we charge for

Respite care (also known as a Short stay) is usually
provided within a residential home, although respite care can
also be provided through “Direct Payments” or in a family
based setting. When it is felt that a carer needs a break, the
person being cared for can have their care needs met in a
residential care home for a period of time as required. It also
gives the person requiring the care an opportunity to
socialise and have time away from home.

The same charge applies whether the break has been
provided following an assessment of need for the person
being cared for or for the carer. Where the service is being
provided following a carer’s assessment of need, the charge
Is payable by the person they are caring for.

Some people receive Direct Payments from Housing &
Community Living so that they can arrange their own respite
care. The charge is deducted from the Direct Payment and
the net amount is paid to the customer. For more
information, please ask for the leaflet called “Direct
Payments” from the Community Care Contact Centre. They
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can be contacted by phone on 01582 547659 or 547660 (or
minicom 01582 547692).

People may be eligible for respite stays if they have had their
care needs assessed as “substantial” or “critical”.

How much will I have to pay?

Stays of up to eight weeks

Most respite care stays are for short periods of less than
eight weeks. In this case there is a standard charge of
£74.20 per week for people who have savings of less than
£22,250.

What if | have savings over £22,2507?

You will be asked to pay the full cost of the care. This can
vary depending on which home the care is provided in and
your social worker will advise you of the cost.

What if my stay is longer than eight weeks?

If you have a single stay that lasts longer than eight weeks
we will carry out a full financial assessment to work out how
much you will have to pay. To do this we use the same rules
that we use for working out how much people have to pay if
they are living permanently in a care home. These rules are
known as CRAG (Charging for Residential Accomodation
Guidance) and are issued by the Department of Health.

Will my partner’s income and savings count?

We can only count your income and savings when we are
working out the charge and not your partner’'s. However we
will ensure that if you have a partner still living at home they
have enough money to live on when we work out our
charges.
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How will | give you information about my finances?

Your social worker or Visiting Finance Officer will ask you to
sign a form to declare whether you have savings over or
above the threshold (currently £22,250).

What happens if | do not tell you about my income?

If you decide not to tell us about your finances, you will be
asked to pay the cost of the services you receive. You can
ask us to look at your finances at a later date if your
circumstances change.

What if | give some of my money away?

If you give money away to family or friends with the intention
of reducing the charge you will pay for your services, we can
consider this to be ‘deprivation of assets’. This means we
can work out your charge as if you still have the money that
you gave away.

How can | pay my bills?

We send our invoices out every four weeks, in arrears. You
will find details on the back of the invoice about how to pay.
You can pay by Direct Debit, Credit or Debit Card, by
cheque or cash at the Town Hall, a Post Office or bank.

What happens if | do not pay my bills?
If you do not pay our bills we will send you reminders and
write to let you know how much you owe. If you still do not

pay our bills we will take further recovery action which could
result in court action.
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How can | be sure I'm claiming the right benefits?

When we ask you for information about your income we will
check to make sure you are receiving all the benefits you
may be entitled to. If we think you may be able to claim
additional benefits, we can help you to do this, you're your
permission, by referring your case to our Welfare Benefits
Advisor, or one of our Working Partners on your behalf.

Circumstances when there will be no charge

Whenever possible we want to help people to remain
independent in their own homes. Some people need time to
recover from their illnesses and to consider the options
available to them. It may be possible that they do not need
to remain in hospital or move directly to a care home. A stay
in a rehabilitation unit may be offered for up to six weeks.

The service offers help to increase skills for everyday living,
help from physiotherapists, occupational therapists and
nurses. The purpose of the stay is to help you gain strength
and confidence to return home.

There are no charges for stays in a rehabilitation unit for up
to six weeks. Some people need less than six weeks of
rehabilitation, often as little as one or two weeks.

Some people continue to need some care and support when
their rehabilitation period has ended. This may include
respite care and we would charge you for this care as
detailed in the section called “How much will | have to pay?”.
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There are some circumstances when adults who are still
receiving full time education may not be entitled to Income
Support. If this is the case you will not be charged. If you
are entitled to Income Support we can help you to claim it
and you will be charged.

What if | think my charge is too high?

If you feel that your charge has been wrongly calculated you
may ask us to look at it again, by writing in to:

Financial Assessments & Benefits Team Manager
Housing & Community Living

Luton Borough Council

2" Floor Unity House

111 Stuart Street

Luton

LUL 5NP

If you do not disagree with the way the charge has been
worked out, but you feel that paying our charge will cause
you financial hardship, please contact you social worker or
Contact Centre on 01582547659 / 547660.

If at any stage you are dissatisfied with the way we have
dealt with you, you may contact the Complaints &
Representations Advisor on 01582 547700

We will ask you for as much information as possible about
your situation and household costs. This will help us to
make a fair decision on whether you can afford to pay the
charge, or whether it should be reduced or waived.
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Who should | contact?

If you have any questions regarding charges for respite care
please contact us:

Housing & Community Living

Financial Assessment and Benefits Team
2" Floor Unity House

111 Stuart Street

Luton

Bedfordshire

LU1 5NP

Tel: 01582 547703

Fax: 01582 547528
Email: fab@Iuton.gov.uk
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This information can be made available in other formats. If
you require a copy in large print, on tape or in a language
other than English, please contact us: Telephone 01582
547703, Minicom/Textphone 01582 547745.

Bengali
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Gujarati
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Punjabi
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Urdu
JK;JL}'.'UL)ﬁ;i{_’f'—é’uﬁ:.«JJ-I’LL?IJTL‘JJJ/’LM,&(JJ!;TT/G _UECEC@J.WUCU;J?G/»J;;T@L:L’%
L armar ma7703  Adlidde
-y /by . 01582 547745

Page 7 of 7



