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Luton Area Multi-Agency Family Support Panel 
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What is the Multi-Agency Family Support Panel?

Most children and families who need additional support can obtain it through one of the professionals working in a school or community health setting such as a Family Worker, Health Visitor or Personal Advisor. 

Sometimes additional help is needed from a service with more specialist knowledge; sometimes help from more than one agency needs to be co-ordinated. 

Luton has three Multi-Agency Family Support Panels to help families get the best response from local services for children and young people. 

The panels meet every two weeks and have representatives from all of the main agencies working with children in Luton. Members of the panel are well informed about all of the support services for children and young people in Luton. They will discuss the information provided on the referral form and give the professional person who has made the referral advice on the best way to help. The panels can also refer the child or family to other services and appoint a lead professional to make sure that the work with the family is co-ordinated in the most effective way. 

Some of the things the panel can help with

· Behaviour difficulties

· Parenting – giving children routines, guidance, love, stimulation and boundaries

· Helping children caught up in difficult family relationships

· Finding more support in your local community

· Substance and alcohol misuse

· Helping children affected by domestic violence

What happens before a referral is made to the panel?

The professional who is working with you will:

· Explain about the panel

· Explain why they want to make a referral and ask for your agreement

· Take the details of all the family members involved 

· Ask you what you think will help

· Complete an assessment of the child and family called a Common Assessment Form – or CAF

· Show you the assessment and discuss it with you before it is referred to the panel

Panel members may only be given and pass on confidential information with your agreement. They will not pass on information about the child or family unless it is needed to provide additional help and support.

What happens at the panel meeting? 

The panel members discuss the information on the assessment form. They give advice on which services are best equipped to help, pass on a referral and may ask for the child or family to be given priority. The panel will nominate a lead professional to co-ordinate the work if this is needed. 

As soon as possible after the panel meeting the worker who made the referral or the lead professional will let you know what has been suggested. If you are happy with this, the professional person best placed to help you will be in touch to set up a meeting to start the work.

Services linked to the MAFS panel

· Child & Adolescent Mental Health Services

· Health Visitors and School Nurses

· Luton Borough Council Education Access Services – including the Early Years Team, the Psychology Service, Behaviour Support and Education Welfare

· Connexions Partnership

· Children and Families Service 



· Youth Offending Service

· Voluntary organisations offering Family Support and help with Domestic Violence and drugs and alcohol

· Children’s Centres
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There is a large range of services that can offer additional support to children, young people and their families.








If the family support that is being provided isn’t effective, staff in any of these agencies and services can complete a Common Assessment Form and make a referral to the Area Multi-Agency Family Support Panel (MAFS).





The panel will discuss the information on the referral and give the person who made it advice on the best way to help. The panel can also refer the child or family to additional services and ask for them to be given priority.


If needed, the panel will nominate a lead professional worker to make sure that the work with the family is co-ordinated in the most effective way.
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