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Thisleaflet explains how you
can compliment, comment
or complain to the Council
about its services. This
information can be made
available in other formats.

If you require a copy in
large print, on CD, or in

a language other than
English, please telephone
01582 546000 (text phone
01582 414367).
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< Have you been happy with your service or happy with our staff?
< How can we improve your services?

< Have you been unhappy with your service or the way you have been treated by us?

Tell us what you think — contact us via our website www.luton.gov.uk/ (include hyperlink to online
form) via email to feedback@luton.gov.uk, write to us at Freepost Feedback Luton Borough
Council (you don’t need a stamp) or phone us on 01582 546000 (minicom 01582 414367)

Need further help

We welcome your views on the services we provide and we aim to learn from them.
We want you to feel our services are of a high standard and value for money.
We are always happy to help or advise.

Have we:

done something well?

gone the extra mile to resolve your issue?
made a mistake?

failed to do something we should have done?
acted unfairly or unreasonably?

acted unlawfully?

We want to make sure that you can have your say. You may want to bring a friend or a family
member to meet us so that we can help you put together your complaint or comment.

We can arrange for a translator to make sure you are heard and understood.
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