
Director, Children & Learning
Martin Pratt

Director, Environment & 
Regeneration

Colin Chick

Director, Customer & Corporate 
Services

Steve Heappey
Director, Housing & 
Community Living

Pam Garraway

Director, Public Health
Gerry Taylor

Chief Executive
Trevor Holden 

Who does what? Luton Borough Council’s Senior Managers

Head of Fixed Assets
Fiona McGlone

Head of Street Services/Head of Engineering
Celia Robb/Mehmood Khan

Head of Business and 
Consumer Services

Laura Church

Head of Planning and 
Transport

Chris Pagdin

Head of Support Challenge 
and Intervention

Geoff Headley

Head of Citizen Engagement 
and Strategic Policy

Dean Stokes

Head of Housing
Trevor Morrow

Head of Adult Social Care
Graham Wrycroft

Head of Integrated Services, 
Central, East, South

Anne Futcher

Head of Integrated Services 
North and West

Hilary Griffiths

Head of Community Living
Mike McMahon

Head of Revenues, Benefits 
and Customer Services

Sue Nelson

Head of HR 
and Monitoring Officer

Angela Claridge

Head of Finance
Dave Kempson

Head of Procurement and 
Shared Service

William Clapp

Interim Assistant Chief 
Executive

Robin Porter

This is what we are working to achieve:
Together with our partners, 
we will help make Luton a 
place where everyone can learn 
and thrive and where business 
can grow and prosper.

Luton Borough Council will be 
a high-performing, financially 
viable authority delivering 
high-quality services that improve 
health and opportunities for local 
people and protect and enable 
the most vulnerable.

We will be responsive, 
accountable and innovative – 
a leader in what we do and a 
voice for our town.

Celebrating and building on 
Luton’s rich history and its 
vibrant, cultural mix we will 
develop safe, strong, sustainable 
communities.


