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Group Work Exercise
In the group work exercise, soLUTiONs wanted to find out what delegates think are the key actions the Partnership needs to consider under the proposed priorities (headings in bold and underlined). Clear actions or projects were requested rather than general statements, actions suggested by the Summit audience are listed below. soLUTiONs has already started to initiate some of these actions and these are outlined in the refreshed Partnership Plan.
Locations

Town Centre – focusing on night time economy related offences, shoplifting in the Mall and theft from a motor vehicle

Actions - alcohol consumption

· Licensing is part of the problem, more control is needed:
· review how licensing decisions are made
· partners need to review the licensing hours of town centre licensed premises, including clubs
· too many off-licences/shops selling alcohol - needs to be a reduction in the number of licences being granted to sell alcohol
· tackle cheap drinks promotions through licensing regulations
· stricter enforcement of licensing
· control sale of cheap alcohol, especially in cash & carry outlets/supermarkets.
· Off licences, pubs and clubs need to check IDs to prevent underage drinking and ensure fake IDs are not being used.
· Barring scheme should be introduced in the town centre for drugs and alcohol fuelled offences and details of banned offenders should be published.
· Enforce alcohol free zones.
Actions - anti-social behaviour
· Take steps to stop begging in the town centre and other localities and address the problem of day time drinkers in the town centre. This kind of behaviour creates a negative impression of the town for shoppers and people coming in from outside and can be intimidating. 
· Introduce fines for street drinkers.
· Tackle homelessness and vagrancy.
Actions - environment

· Improve cleanliness and lighting of subways in the town centre.
· Ensure full use is made of CCTV cameras: they should be in good working order and deployed as effectively as possible (especially in car parks and public areas). 
· Reduce the number of fast food outlets in the town.
· One of the tables reported that none of attendees frequented the town centre at night; strategies should be introduced to encourage a wider age range of adults to come into the town centre at night, such as restaurant/cinema/theatre events for older people. 

· Activities/leisure outlets to encourage people with families to come into the town centre.
· Cyclists on the pavement often cause difficulties for pedestrians (not just young people but people cycling to work): more cycle lanes are needed and public transport looked at. 
· Vehicles should not be allowed to park on the pavement.
Actions - police 

· Increase police visibility in the town centre: around subways; in the Mall; at night time (patrols).
· Restructure shift pattern of police officers to ensure more on duty at night.
· Introduce town centre ‘volunteer’ police shop to report any concerns.
· Clubs/pubs and bars – introduce a levy to fund projects like the SOS bus and extra policing – extra fines to pay for this. 

     Actions - communication

· Communication/radiolink between shops to alert them to shoplifters.
· Use of crime prevention leaflets and posters in hotspots.
· Better signage regarding parking areas and targeted crime prevention advice to car users not to leave valuables on display.
Locations
Neighbourhoods adjacent to town centre (South, Dallow, High Town and Biscot) – focusing on burglary, violent crime, ASB and theft from a motor vehicle

     Actions for police

· More visible policing needed, especially when people are going home at the end of the evening.
· Raise awareness of the Bobby Van and increase focus on most vulnerable.

· Communicate with residents when offences occur and describe MO so households can take action to prevent being victims themselves.

· Address the issue of curb crawlers. 

· All agencies together need to tackle the drug problem in Luton.
· Use target hardening to prevent crimes being committed.
     Actions for other soLUTiONs partners

· Increase CCTV coverage in hotspot areas.

· Review licensing and planning regulations: reduce numbers of outlets licensed to sell alcohol including garages, supermarkets and shops; reduce the number of fast food outlets.

· Improve lighting in these areas.
· Prohibit cyclists on the pavement.

· Don’t forget other areas – there are hotspots across the town.
Offenders aged between 15 and 19 years (including re-offenders) across Luton Borough Council

Actions - perceptions and understanding young people

· Older people need to start talking to young people – they are not the enemy! (One table acknowledged they felt worried about teenage groups but attendees were not able to state exactly what the teenagers were doing wrong).
· Tackling public misperception of young people is vital in terms of reducing fear of crime.
· Offenders between 15 and 19 years is a priority as it tends to reinforce the prejudice and stereotype around young people. 
· Make 15-24 year olds feel important and part of the community and show them respect - give them something to do.
· Carry out work to understand why offenders commit crime and allocate resources to address the root causes (this requires open sharing of data across agencies). Focus on drug use at earliest possible age.
Actions - diversion/intervention
· Provide activities to divert young people from gravitating towards areas where offending may take place.
· Provision of support services for re-offenders such as life and parenting skills (children not in school is a problem) such as Family Intervention Programmes. 
· More targeted work to deal with anti-social behaviour of young people in the town centre. 
· Better provision of positive, diversionary activities for young people, just reducing availability of alcohol isn’t enough. Most important element is parental control.
· Use of positive role models in schools and reformed characters.
· Police should work more closely with local secondary schools.
· More active intervention in substance abuse in public areas.
· Better management of young offenders to separate them from crime early on.

     Actions - parental responsibility

· Often young children are out very late at night – parents need to be more responsible.
· Involvement of families and communities to prevent offending.
· Parents need to be given the skills to be able to parent; parenting classes need to be made available through schools/police and prison/probation. 
     Actions - consequences

· Fine parents of offenders to emphasise parental responsibility; use eviction as a consequence.
· Parents to do community payback.
· Stronger enforcement of law available with follow up to check background of young people. 
     Actions - other    

· Age range needs to be separated, eg 15-17 and 18+, young people and young adults cannot be treated in the same way.
· Increased concern around female offenders.
Prevention and support to vulnerable victims – focusing on elderly burglary victims, the victims of antisocial behaviour and the victims of domestic abuse 

     Actions - contact

· Better information is required about where to complain or who to contact, especially when dealing with certain types of antisocial behaviour such as problem families.
· One stop advice to help people find out what support services are available.
· Quicker contact time.
· Better feedback.
Actions - support

· Extend availability of Bobby Van.
· Members of local community should also help support vulnerable people.
· Concern as to how children whose parents have been a victim of domestic violence are supported in school. Help and support should be made readily available if every third offence is domestic abuse, this means a lot of children are suffering in silence.
· Look at delivering more support services for the elderly. 

     Actions - other

· Greater protection for victims.
· Cyclists on the pavements.
· Lighting in the evening.
Cross cutting - reducing the fear of crime and building public confidence

     Actions - police

· Police visibility should be improved, officers should speak to residents and listen to their concerns.

· Response rates need to improve.

· More police presence in rural locations.

· Promote safe ways of reporting crime.

     Actions - communication

· Strengthen relationship with local media to promote a positive image of Luton including use of social media such asTwitter and Facebook

· Use Lutonline to publicise crime figures to tackle perception of crime.

· More information about effectiveness of CCTV.
· More promotion on Ringmaster.

· Changing culture so more people involved in the community and initiatives like Neighbourhood Watch. 
· People don’t report crime and often don’t believe the statistics, so the reporting system should be changed.
Cross-cutting - drugs and alcohol

     Actions

· Reduce number of outlets selling alcohol.

· Reduce number of licensed outlets.

· Training and supervision of door staff may enable them to take a softer, more appropriate approach when dealing with minor incidents.
· Victims of drugs should have access to support services and prevention is needed with vulnerable young people.

· Enforce drug and alcohol free zones.

· All police authorities should lobby Government to repeal licensing law for food outlets/supermarkets to sell alcohol (so people cannot buy cheap alcohol and prevent pubs from going out of business).

· Local media should promote healthy lifestyles and the consequences of drugs.

Comments posted on concerns/ideas/priorities boards

	 Your question ?
	Our answer

	Communications – soLUTiONs
	

	· Can volunteer organisations put their activities into Lutonline 
       eg Neighbourhood Watch, Luton Senior People’s Forum?


	Lutonline is the Council’s vehicle for informing residents about the services and activities it provides. Other organisations are welcome to place an advert in the paper to raise awareness of their activities. It may be the case that some organisations may be mentioned in an article as part of a Council initiative.



	· Could soLUTiONs have a charity it supports?  This would help with press and public relations reach.


	soLUTiONs already has partners which are charities such as Victim Support and the SOS Bus which is a charity managed by the SLP. 

 

	· The people here tonight are the converted.  How are you getting the message through to the rest?

· Perception of crime locks people in their homes. Perception and fear is serious.

· The older generation in the outer areas still will not venture out at night. What can you do to convince them that it is safe to do so?
· What programme have you got in place to reduce the population’s perception of crime?

	soLUTiONs recognises that despite a significant reduction in overall crime, some residents are not convinced, so bridging the perception gap and building public confidence is a real challenge for the Partnership. It  aims to address these issues through community engagement: by making sure the public are informed about its activities in the local media, on the Council’s website, through Ringmaster, at face to face meetings; through grassroots initiatives such as Neighbourhood Watch, tenants’ and residents’ associations, environmental action days, community crime fighters and police street meets; by participation in the neighbourhood governance and area committee process.  It also works with the voluntary and community sector to deliver preventative services and targeted support for victims.



	· How does Luton’s 26% reduction in crime compare with the national average?


	We feel a more effective comparison would be to look at Luton’s performance compared with 14 other similar areas (as defined by the Home Office) rather than nationally. Between 1/1/10 and 31/12/10, compared with our most similar group, Luton had a below average amount of crime taking place per 1,000 of population.


	· Can we conduct a survey of people to find out who has been a victim of crime but who did not report it at the time? If not, why not? 


	The British Crime Survey (BCS) is an important source of information about levels of crime and public attitudes to crime as well as other criminal justice issues. The BCS is a face-to-face victimisation survey in which people living in England and Wales are asked about their experiences of crime in the 12 months. For the crime types and population it covers, the BCS provides a better reflection of the extent of household and personal crime than police recorded statistics because the survey includes crimes that are not reported to or recorded by the police – see:

http://rds.homeoffice.gov.uk/rds/bcs1.html

	Communications - Police
	

	· Tell us more about your activities and achievements via Facebook ie why was there a helicopter out on a particular night and what you achieved?

	Bedfordshire Police’s own Facebook site gives information about police operations where it is operationally safe to do so.  This allows the police to directly inform residents about what is happening in their area  - see www.bedfordshire.police.uk for details.

	· I frequently telephone 401212 and give registration numbers of cars that look suspicious (drug dealing) but have never had any update on the outcomes whether successful or not.


	This message was passed to the local policing team for comment as follows. We would thank everyone who gives details of suspicious or illegal activity in their area. This information is always used and sometimes it enables us to launch or back up investigations. However this work does take sometime time to achieve and on occasion due to operational reasons we cannot unfortunately personally acknowledge those who have helped us in this way.  



	· Information on how burglars access houses - is there a set pattern ie windows, doors, back of house etc. More notification of burglaries in local areas on a month by month basis.

	Bedfordshire Police’s website contains information on how to protect yourself from burglaries - see www.bedfordshire.police.co.uk or call the Luton crime reduction team on 01582 394032. Your local Neighbourhood Watch will also be able to help you - contact Paul Denton on  07881 667379 or email SNT.lutonNW@bedfordshire.pnn.police.uk - he will also let you know about Meet the Burglar meetings. Ringmaster alerts will let you know about burglaries in your area; if you would like to receive these on your PC, contact www.safer-beds.org or call 01582 394023.  For a crime map for your area see www.police.uk. To report suspicious cold calling activity, call the Council’s Doorstep Hotline on 01582 547100.



	Town centre/night time economy
	

	· The town centre is viewed as dangerous and the perception of Luton is dangerous – reputation as a result of the media is negative.

· Focus on town centre and robbery to make it a safe and pleasant place to go.
· Luton has too many fast food outlets, too many chicken shops 

	The newly set up Night Time Economy group which includes representatives from the public, private and voluntary sectors aims to promote the town centre as a safe and fun destination. The recent Overview and Scrutiny Review of Tackling Alcohol Related Crime and Disorder in Luton will also inform their work. The group will develop  strategic priorities and actions for the town centre including a bid to gain Purple Flag status which is set to be the indicator of where to go for a good night out and will positively impact the town centre.



	· Town policing - use more technology rather than increasing police which we cannot afford.

· Alcohol – what consideration is given to the number of outlets in relation to the population? Should there be a cap on allowing/granting new licences?

· As there are issues around alcohol - 15-19s - could there be different licensing laws/times for under 21s and over 21s?

· If establishments selling alcohol can refuse to serve people who are too drunk – why don’t they?

· People who are drunk hanging about in Park Square during the day and making a nuisance of themselves.


	The police have recently restructured the way they police the town during the evening using dedicated officers and working with partners to reduce crime, to create a safe environment and to address the issue of excessive alcohol consumption. There is specific focus on licensing enforcement in clubs, pubs and off-licences, awareness that good, spirited behaviour is welcome but rowdy, disorderly and threatening behaviour will not be tolerated and there will be consequences in terms of arrest or being banned from the town centre. This work is supported by CCTV monitoring and initiatives such as the Luton SOS Bus and Street Pastors and the outcomes of the Night Time Economy group. 

	· Not much visible police presence in George Street during the day.

· Groups of youths barge their way through waiting bus queues in an intimidating fashion.

· Children wandering around the town centre (especially the Mall) rather than in school.

· Real issues of anti-social behaviour.
· Large amount of vagrants and beggars in the town centre; why? This reflects badly on the town.


	There is a dedicated town centre policing team and Op Timolin is deployed on a weekly basis to hotspot areas to address antisocial behaviour.

	· The SOS bus is an expensive project.   Do we know that it achieves a large number of interventions?  Does the SOS change behaviour (and are we confident of that?)


	In its first 8 months (to 17 November 2010) 400 people visited the bus - 237 people were treated with first aid and 125 ambulance trips were prevented. 



	· Town Centre – bike riders going too fast through pedestrianised areas, charging at pedestrians. 


	This was passed to the policing team for comment which follows. There are regular patrols in the town centre that will continue to crackdown on those who are seen to be acting anti-socially including cycling dangerously in pedestrian areas. We will continue to respond to the public’s concerns but we acknowledge that when some of these problems arise officers or PCSOs are not always on hand to stop them immediately. Anyone who witnesses this type of behaviour is urged to contact the SNT who can then look to concentrate their patrols at the appropriate times.  

	· Why just concentrate on town centre? Nearby areas worrying too.

	Those areas adjacent to the town centre, such as High Town, Biscot, South and Dallow, are priority areas for the partnership focusing on burglary, violent crime, ASB and theft from motor vehicles.

	Dallow ward
	

	· Brantwood Park, youths congregating every day and causing disruption, breaking bottles and drinking alcohol. Dog mess. Ashburnham Road - speeding in a 20mph zone (two comments on this).

· Ashburnham Road – this is a fairly narrow road with a heavy flow of traffic, possibly because of inconsiderate parking in Dallow Road. There should be more passing areas as Ashburnham Road is used by large school buses. Dallow Road parking problems should be considered.

· Bury Park – problem with aggressive begging near Barclays Bank.
· Traffic control in Bury Park, especially Friday, Saturday and Sunday.


	These issues are being looked at as part of the council’s Stronger and Safer strategy by the Council’s Parks and Street Services teams, soLUTiONS, SNTs and Luton Alcohol and Drugs Partnership and will also be addressed by soLUTiONs Partnership Plan. 

These comments have been forwarded to the Central SNT team.

These comments will be forwarded to the Council’s Engineering Department.

	Icknield/Bramingham wards
	

	· Riddy Lane, Truro Gardens – constant littering with take away boxes of food such as chips, drinks, cans etc. Literally hundreds of youths gather outside the large number of takeaway shops sited opposite Icknield Schools at lunchtime and school leaving times. One has to push through them to get to the bank (two comments on this)

· Students congregating in Quantock Close smoking cannabis. It is said the police tend to drive away when this happens. This is a warden controlled area and it is upsetting residents.


	Work is ongoing with the school and local shops to address this issue.
SNT North have increased high visibility patrols in the area, The local PCSO is working alongside the college to address this issue. Fewer incidents have been reported to police since patrols have been stepped up.

	Challney ward
	

	· Stanton Road – drug use/dealing in taxis. Street drinkers, people challenge them but get abuse.

· Need to see more PCSOs around Challney Ward on patrol.

· Drug dealing near furniture shop in  Atherstone Road.


	These comments were passed to the North SNT team with comments as follows. Police patrols in the area have been increased and the number of PCSO’s allocated to the Challney ward has increased from 2 to 3 not including the PCSO post at the L&D Hospital. Officers are targeting the area of Stanton Road due to these issues and the problem of card scanning at the ATM. They are also working together with staff at the furniture store to try and identify vehicles used by drug dealers. To report a suspected drug dealer, call 01582 394126 in confidence.



	Lewsey ward
	

	· Police presence at the L&D Hospital, ie mini police station there. The police do an excellent job in protecting the staff and the hospital customers. The police have more powers than the hospital security, but they also do an excellent job. 

· Hole in the wall cash dispensers, criminals insert card scanning devices which are impossible for the users to detect. A very serious problem in Luton. Barclays cash machine opposite the hospital has recently been targeted.


	These comments were passed to the police team at the hospital with comments as follows. The Hospital PCSO and security staff have been working together to combat the use of these devices at the ATM. This includes CCTV surveillance of the ATM location and targeted patrols as mentioned above.

	Limbury/Leagrave ward
	

	· Limbury/Leagrave area – people riding motorcycles (resident has been advised that they can’t be chased owing to Health and Safety).

· Young people congregating at Calverton Road shops, usually in the early evening creating a mess. Some intimidation.

	The local SNT have increased patrols in this area resulting in fewer complaints from local residents.

	Young people’s perceptions
	

	· I wear a hoodie as I am cold, not to rob someone. Do you really have to stop me every time?

· I like to jog at six in the morning, I am not running away from anything. These checks you do on me do mess up my jog!

· How are the police consulting with young people as to how they deal with them on the street? I’ve had a bad experience with police harassing my friends.

· Teenagers are always targeted, have you forgotten that you were young once?


	To help prevent crime and protect the safety of the public, the police can stop people and ask them to account for themselves in some circumstances. However, they're not allowed to stop someone because of the way they look. If you are stopped by the police, it doesn't automatically mean that they think you've done something wrong and it's not the same as being arrested. They could be asking you for help or checking if you've seen anything suspicious happening in the last few minutes. Unless you fit the description of someone who's suspected of committing a crime, the police are not allowed to stop you just on the basis of your race, religion, age or the clothes that you're wearing.



	· 15-19 year olds are a priority but youth clubs are closing. How do you figure that one?

· Cuts targeting at young people are killing the joy of being young and causing crime. Youth are the future, however, we can’t look after them at present. Can we change that?

· A lot of young people use their backgrounds as an excuse for getting involved in crime, ‘I lived in this neighbourhood …….., I grew up in a rough crowd’. How can this be changed so that backgrounds do not dictate life chances for some young people.

· Parents should be responsible for their children.

· Police make judgments about the stereotypical teenager – hoodie, loud music etc. How do we change people’s viewpoint?


	Cuts and unemployment are a reality but making sure our young people  aspire and achieve is vital to the fabric of our town and to its future.  There are many things going on in the town for young people, - see www.luton.gov/youth, to find out more about what’s going on in your local community go to www.luton.gov.uk. Young people aged 13+ in Luton will soon have access to a world class youth centre being built in Gordon Street; if you want to get involved, see myplace.admin@valuton.org.uk. We know many young people are achieving and making a huge contribution to their local community and  soLUTiONs wants to hear about it for its ‘I am more than….’ campaign to challenge negative stereotypes of young people - go to www.luton.gov.uk/iammore. 

But we know most young people do not get involved in crime.  One of soLUTiONs priorities for the coming year focuses on offenders aged between 15-19; we need to understand why they commit crime and take action to prevent offending behaviour. Early intervention and family support is critical and soLUTiONs is working with partner agencies to provide this type of help for the most vulnerable young people in the town. It also supports the Safer Schools Partnership which aims to keep young people safe, reduce crime and fear of crime and improve behaviour in schools and their surrounding communities. 



	· This is not a local question but a national question. I am a student. How come my car insurance is £4,000 as a result of my area and now university fees have gone up? Do I need to rob a bank to get through education?


	As you say, this is a national question.  But we would reiterate that theft from a motor vehicle has gone down in the town during the last two years by 32% and the partnership continues to implement initiatives to address this problem.

	Perceptions of young people
	

	· There are a lot of young people between the ages of  9 and 15 hanging around dark corners, shops, alleys etc. What are the police doing about this?

· I feel safe at home but I am scared walking on the pavement because of young people riding their bikes in mad ways.

· Concerns about young people sitting in cars late at night in residential areas.

· If a young person has been stopped by a police officer, take their name and address and do a follow up check up on the family background.

· Stronger enforcement of the law such as it is, especially for youth, if you come down hard on them. Reoffending may be prevented if there is a real deterrent.

· Sort the rampant drug problem before youths offend.

· Encourage young people to volunteer in the community. It will give them a sense of pride and responsibility towards their community.

· Given that the 15-24 year old age group is the least likely group to be provided with community facilities/opportunities for community cohesion, do you feel this is a contributory factor in their involvement in crime?

· Status dogs/dangerous dogs, control of dogs/dogs on leads.

	Answers to many of these questions are covered in the Young People’s section above. Although positive progress has been made in reducing crime in Luton, re-offending plays a major part in driving crime rates and in Luton, whilst not the only group who will re-offend, those most likely to are young adult males first convicted as youths with drugs often playing a part in their offending. Drugs and re-offending are cross cutting priorities for the Partnership which will address these areas by rolling out integrated offender management to rehabilitate and manage Luton’s most prolific offenders. It will also build on programmes already in place to reduce re-offending of key groups identified in the Luton. soLUTiONs will also work with Luton Drug and Alcohol Partnership during the forthcoming year to address issues around drugs. As mentioned, bridging the perception gap and building public confidence is a real challenge for the Partnership and one of the drivers of this fear is the negative perception of young people. The ‘I am more than…’ campaign mentioned above aims to combat this along with other initiatives such as Generations Together run by Luton Cultural Services Trust. Increasing intergenerational understanding is an important feature of both these projects.

soLUTiONs funded a piece of theatre which the Council’s Integrated Youth Service wanted to develop to raise awareness of status dogs and anti-social behaviour. The play supports the work dog wardens are already doing in schools and colleges providing education on all aspects of responsible dog ownership including status dogs. The Police will also act to address this too.



	Police related issues
	

	· When will we see PCs walking in our area? We see them in their cars. We see community police sometimes.

· If PCSOs are police officers working in the community, why is it they are not allowed full police powers because if someone commits a crime and they are first on the scene, they are only allowed to detain them for up to 30 minutes. Is this really practical?
	This message has been passed on to the police for their comments.
PCSO powers are at the discretion of the Chief Constable and reviewed regularly.

	· Is the intention to visit all homes in Luton? 


	We assume this refers to Op Vision when large numbers of police officers, PCSOs and volunteers visit a location to talk to residents, listen to their concerns, do something about them and give feedback. This operation targets specific locations but over a period of time; it may be that it will cover all homes in Luton.


	Council
	

	· Roads should be repaired sooner after tarmac is ripped.

· Establish a 1,000 metre no parking zone around all school and college entrances.
· Antisocial neighbours – log keeping not working.

	These comments will be passed on to appropriate agencies.


	Domestic violence
	

	· How many people from black, minority ethnic (BME) communities get advice on domestic violence?  We believe this is overlooked (2 comments on this).

	We have a dedicated IDVA (Independent Domestic Violence Advisor) who works with victims in minority ethnic groups.

	Public summit event
	

	· We feel for such important issues to be discussed.  We need more time. We also feel the facilitator has been rushed, therefore making the task more difficult.
· Cut down on the speakers to allow more time for discussion.


	When we put together the agenda for our next summit, we will take into account these comments and build in sufficient time for a full discussion.

	· Polystyrene cups and plates are not biodegradeable and waste oil reserves. Any chance we can think of the environment (and LBC’s waste disposal bill) and have card ones next time?


	This will be addressed at the next summit.


Quizdom results (electronic voting system)

The results of the questions put to the audience using the handheld Quizdom sets are set out below. The answers are given as percentages.

Question: How safe or unsafe to you feel living in Luton?


a) very safe




10%

b) fairly safe




59%

c) neither safe nor unsafe


17%

d) fairly unsafe




10%

e) very unsafe




  4%

Question: In general, do you agree with the proposed priorities outlined earlier?

a) yes, fully




42%

b) yes, partially




49%

c) no





  5%

d) don’t know



 
  4%

Question: Have you, yourself, been a victim of crime in Luton in the last 12 months?

a) yes





29%

b) no





71%

Question: The ‘I am more than ……..’ campaign will attempt to challenge negative perceptions of Luton’s young people. Do you support this work?

a) yes





90%

b) no





  5%

c) don’t know



 
  5%

Question: Do you feel you have had the opportunity this evening to discuss actions to reduce and prevent crime and anti-social behaviour?

a) yes





60%

b) no





40%

Question: Has this evening’s event been worthwhile for you to attend?

a) yes





89%

b) no





11%
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